
 

Win Your Dream Holiday 
FAQ 

 
 
 
1. When is the promotion period? 

The promotion runs from 1st November 2017 to 31st January 2018 
 

2. How do I know whether the merchant/ business/ company (Billers) accepts 
payments through JomPAY? 
JomPAY Billers would normally incorporate the information about JomPAY in their bills, 
invoices, statement, letters, or website. Alternatively, there is a list of JomPAY Billers at 
www.jompay.com.my 
 

3. What are the Billers I can pay to win the prizes? 
The promotion is open to all ‘favourite’ JomPAY payments made to Participating Billers 
below; 

No. Billers 

1 Tenaga Nasional Berhad (TNB) 

2 Sarawak Energy (SESCO) 

3 Air Kelantan 

4 Lembaga Air Perak (LAP) 

5 Pengurusan Air Pahang (PAIP) 

6 Pengurusan Air Selangor 

7 Syarikat Air Johor (SAJ) 

8 Syarikat Air Darul Aman (SADA) 

9 Syarikat Air Melaka (SAMB) 

10 Syarikat Air Negeri Sembilan (SAINS) 

11 Syarikat Air Terengganu (SATU) 

12 Syarikat Air Perlis 

13 Lembaga Air Kuching Utara (LAKU) 

14 Lembaga Air Sibu 

15 Indah Water Konsortium 

16 Majaari Services  

 
4. How do I participate in the promotion? 

All you need is to save any of the Participating JomPAY Billers as a ‘favourite’ and make 
payment through JomPAY during the Promotion period. You can perform a ‘favourite’ 
JomPAY transaction at any of your preferred JomPAY channels (via Internet or Mobile 
Banking) inclusive of Retail and Corporate Banking.  
 
 
 
 



5. What are the promotion prizes? 

Category Prize Number of winners 

Grand Prize Open travel voucher worth RM30,000 1 

2nd Prize Open travel voucher worth RM20,000 1 

3rd Prize Open travel voucher worth RM10,000 1 

Consolation Prizes Open travel voucher worth RM2,000 10 

 
6. Who are the Participating Banks in this promotion? 

 
 

7. How will the winners be selected? 
Eligible winners will be selected by random draws. 
 

8. How do I know if I am in the running to win the prizes? 
As long as you have made a successful ‘favourite’ JomPAY payment to any 
Participating Biller during the promotion period, you will be amongst the pool of eligible 
winners. 
 

9. How and when the winners be notified? 
The winners will be contacted through telephone by the winner’s respective Bank and 
will be required to answer two (2) questions within three (3) business days after the 
winner selection date as specified in the Promotion Terms and Conditions. 
 

10. Who should I refer to if I have further queries on the promotion?  
You may contact your Bank to make enquiries or visit www.jompay.com.my to view the 
Terms and Conditions. 

http://www.jompay.com.my/

