
MyDebit – Isetan Fabulous Living Contest 
 

Terms & Conditions 

1. The Isetan’s “MyDebit Shop Cashless; Win Prizes” [referred as “Contest”] is jointly 

organized by Isetan and Payments Network Malaysia Sdn Bhd (PayNet)[referred as 

“Organiser”] is open to all Malaysian aged 18 and above, except for the employees of the 

Organiser, their affiliates and their related companies, members of their immediate families 

(parents, spouse, son /daughter). The Contest period starts from 1st September 2018 until 

31st December 2018 (“Contest Period”). 

 

2. By participating in the Contest, the Participants are taken to have read, understood and 

agreed to abide by and be bound by these terms and conditions of the Contest, the Data 

Protection & Privacy Notice as detailed below, and all amendments, additions, replacements 

deletions and modifications hereto (“Terms and Conditions”) as may be made from time to 

time by the Organiser and be bound by them and abide by the decision of the Organiser. 

 

A. PROMOTION CONTEST 

1. This Contest is open to the cardholders of Automated Teller Machine (“ATM”) MyDebit 

Cards issued by participating MyDebit Financial Institutions in Malaysia (“the Cardholders”). 

Only Cardholders who are 18 years of age and above and have valid identification document 

(example: identity card or passport) are eligible to participate in the Contest. 

 

2. Cardholders must charge retail purchase transaction via ATM MyDebit Card for a minimum 

transaction of Ringgit Malaysia Two Hundred (RM200) in  any participating Isetan’s outlets,  

during the Contest Period and complete the Contest form which is available at Isetan’s 

information counter (“the Participants”). 

 

3. The Participants must also have an account with the MyDebit Participating Bank which is 

valid, non-dormant and in good financial standing, during the Contest Period up until 

redemption of the Prizes. The Participants shall comply with the eligibility requirement 

above in order to be an “Eligible Participant”. 

 

4. The Participants shall comply with the eligibility and qualifying requirement above in order 

to be considered as an eligible entry(ies) (“Eligible Entry(ies)”) 

 

5. There is no limit to the Eligible Entry(ies) entered by the Participants but entries performed 

outside the Contest Period will be disqualified.  

 

 

 

 

 



B. SELECTION OF WINNERS 

1. The Participants will be required to complete the Contest form which is available at any 
participating Isetan’s information counter.  
 

2. There will be two (2) simple questions and a slogan to be answered and/or completed by the 
Participants. 
 

3. There is no limit to the number of contest form can be submitted by the Participants. The 
Contest form that are incomplete, unclear, without attachment of original receipt of valid 
purchase and/or not satisfactory in any way howsoever will be disqualified at the Organiser’s 
sole and absolute discretion. 
 

4. Non compliance to any of the Terms and Conditions of this Contest will result to 
disqualification and rejection from this Contest. An alternate winner from a reserved list will 
be awarded with the Prizes.  
 

5. All contest forms must be submitted to Isetan at the designated contest box located at all 
participating Isetan’s stores latest by 10 p.m.,on 31st  December 2018. Any late submission 
thereafter shall not be accepted. 
 

6. Isetan outlets will compile all the contest forms and segregate qualified and non-qualified 
contest forms based on the correct answers, qualified receipts(s) and complete form. 
 

7. Selection and random draw for the Prizes will be conducted by the Organiser through 
random draw system after the compilation of all valid contest form(s). This process will be 
witnessed and verified by internal auditor from Isetan. Results of this Contest will be 
announced after the Contest Period and the winners will be notified via phone call, email or 
mail. 
 

8. In the event that the Organiser is unable to contact the shortlisted winners after three (3) 

attempts (i.e.no reply, telephone number not in service or no connection etc), the Organiser 

reserves the right to select the next shortlisted winners to undergo the same process. The 

Organiser will not be held liable in the event the winners cannot be contacted for whatever 

reasons. 

 

9. Each participant shall only win one (1) prize throughout the Contest Period, irrespective of 

the number of Eligible Entries collected by the Organiser. 

 

10. The Organiser shall notify the winners not later than Three (3) months from the end of the 

Contest Period and the Organiser shall announce and publish the names of the winners on 

their websites. 

 

 

 

 

 

 



 

C. PRIZES 

 

1. The Prizes for this Contest are: 

Prizes (Main Draw: December) Worth Total winner(s) 

Grand Prize 
Holiday package to Japan (Kansai- Tokyo) for 2 

RM20,000 1 

1st Prize 
     Holiday package to Japan (Tokyo – Mount Fuji) 
for 2 

RM 14,000 1 

2nd Prize 
Holiday package to Japan (Kansai) for 2 

RM 10,000.00 1 

3rd Prize 
Oris F4 Wrist Watch Collection for Men 

RM 6,400 1 

Special Prize 1 
Thule Sweden Travel Bag Set 

RM 3,281 1 

Special Prize 2 
Hybrid Leather Bag Set 

RM 2,435 1 

Consolation 
Isetan Voucher 

RM 200 30 

 

Prizes (September Draw) Worth Total winner(s) 

1st Prize 
     Necklace 

RM 3,010 5 

2nd Prize 
Seiko Lucia Wristwatch For Ladies 

RM 2,665 5 

3rd Prize 
Dyson V8 Carbon Fibre Cleaner 

RM 2,499 5 

Consolation 
Isetan Voucher 

RM 200 110 

 

Prizes (October Draw) Worth Total winner(s) 

1st Prize 
     Necklace 

RM 3,010 5 

2nd Prize 
Tissot Open Heart Wristwatch for Men 

RM 2,640 5 

3rd Prize 
Dyson V8 Carbon Fibre Cleaner 

RM 2,499 5 

Consolation 
Isetan Voucher 

RM 200 110 

 

Prizes (November Draw) Worth Total winner(s) 

1st Prize 
     Necklace 

RM 3,010 5 

2nd Prize 
Tissot Open Heart Wristwatch for Ladies 

RM 2,680 5 

3rd Prize 
Dyson V8 Carbon Fibre Cleaner 

RM 2,499 5 

Consolation RM 200 110 



Isetan Voucher 

2. The Prizes is subject to the terms and conditions as stipulated by the travel agency and/or 
third party supplier or vendor. To the fullest extent permitted by law, the Organiser and 
their agents exclude their responsibilities and all liabilities arising from any postponement, 
cancellation, delay or changes to the Prizes details or any other unforeseen circumstances 
beyond the Organiser’s reasonable control and for any act or default of any third party 
suppliers or vendors.  
 

3. Visual(s) of the Prizes shown in any advertisement, promotional publicity and other 

materials relating to this Contest are solely for illustration purposes only and may not depict 

the actual colour of the Prizes. 

 

4. The Organiser reserves the rights to substitute a prize with another prize of similar value 

without prior notice. Winners are not allowed to exchange the Prizes for cash. 

 

5. All winners are required to collect their Prizes which will be announced later. Winners have 
to bear all the expenses pertaining to transportation of Prizes’ collection. Venue and time of 
Prizes’ collection will be announced later. 
 

6. The Organiser reserves the rights to postpone the pre determined date and venue of the 

Prizes’ collection at a later date which shall be notified by the Organiser to the winners in 

case of any unforeseen circumstance. 

 

7. Winners should claim the Prizes on their own. Agent or representative to claim the Prizes 

will not be entertained. In the event the winner failed to attend the Prizes presentation 

ceremony, their eligible for the Prizes will be forfeited automatically without prior notice. 

Winners are responsible upon their safety during the way to the location of Prizes 

presentation ceremony. The Organiser will not be responsible for any cause of 

defaced/injured/dead/loss of property. 

 

D. OTHER TERMS 
 

1. To the fullest extent permitted by the law, in no event will the Organiser and any of its 

officers, servants, employees, representatives and /or agents (including, any third party 

service providers that the Organiser may engage for purposes of this Contest) be liable for 

any loss or damages (including loss of income, profits or goodwill or indirect, incidental, 

consequential, exemplary, punitive or special damages of any party including third parties) 

howsoever arising whether in contract, tort, negligence or otherwise, in connection with this 

Contest, even if the Organiser have been advised on the possibility of such damages in 

advance, and all such damages are expressly excluded. 

 

2. The Organiser shall be entitled to amend, vary, delete or add to any of this Contest Terms 

and Conditions and/or substitute or replace the Prizes at any time without prior notice. 

 



3. Participants also agree that the provided information be disclosed to the Organiser’s 

merchandise partner/ third party and relevant business in the event for all the purpose of 

marketing and products promotion activities and services.  

  

4. By Participating in the contest, the Participants give their consent to and authorize the 

Organiser to collect, use, process their names, masked Identification Numbers (IC) and other 

particulars (“Personal Data”) for the purpose of running this Contest, including but not 

limited to announcing and publishing Personal Data and/or photos of Eligible Participant at 

the Organiser’ website for advertising and publicity purposes. 

 

5. The Participants shall assume full liability and responsibility in case of any accident, injury, 

damage, loss or claim resulting from participation of the Contest, redemption and/or usage 

of the Prizes. The Organiser shall not be responsible for any liability, mishap, loss, damage, 

claim or accident (including death) suffered by third parties or the Participants  in any 

manner whatsoever during and after the Contest Period resulting from or arise out of the 

Contest. 

 

6. To the fullest extent permitted by applicable laws, the Organiser offers no warranty or 

representation whatsoever, express, implied or statutory, in relation to the Contest, the 

Prizes including, but without limitation, the merchantable quality and fitness for purposes in 

respect of the Prizes. 

 

7. All decisions made in relation to the Contest shall be final, conclusive and binding. 

 

8. The Organiser reserves the rights to use the winners’ details for promotion and advertising 

purpose without prior notice or make any compensate. 

 

9. The terms and conditions shall be governed and construed in accordance with laws of 

Malaysia and the exclusive jurisdiction of courts of Malaysia.  

 

 

[END] 

 


