
MOBILE APPLICATION

USER’S GUIDE
Available for : Android & iOS



SPLASH SCREEN

SPLASH SCREEN

App Splash Screen will be  

displayed when  

Mobile App is

launching



USER LOGIN

USER LOGIN

Allow user login using authorized  

login by email or phone number

(as the username)  and

password.

✓ Email validation

✓ Login validation



REGISTRATION FLOW

REGISTRATION FLOW

Registration flow:

a) Basic details

b) Next of kin

c) Login information



REGISTRATION FLOW

Registration flow:

a) Basic details

b) Next of kin

c) Login information

REGISTRATION FLOW



INPUT VALIDATION

Provide in place validation  

message to support

user input during

registration

INPUT VALIDATION



REGISTRATION FLOW- Verify Account via email



SETUP PIN

SETUP PIN

If pin is not setup yet, user will  

be directed to do so at  

Dashboard Screen.



DASHBOARD

DASHBOARD
Get to know the latest daily goldprice  

and easy to manage user’s gold in  

one dashboard view
Functionalities:

✓ Buy Gold

✓ Sell Gold

✓ PriceAlert

✓ Transaction

✓ Convert Gold



PEP SCREENS

• Politically Exposed Person  

Questionnaire

• This is screen shall be confirmed

after the list of fields are received.

REGISTRATION : PEP



CUSTOMER ON-

BOARDING (eKYC)

Educate user to verify their  

identity by capture their  

personal document before  

using the app.

eKYC



CUSTOMER ON-

BOARDING (eKYC)

✓ ID Photo for Front

✓ ID Phot for Back

✓ Selfie Photo

✓ Ekyc submission

eKYC



eKYC Approved



BUY AND SELL GOLD

BUY & SELL GOLD

Allow user to buy &  

sell gold with user friendly

navigation



AQAD SCREEN

BUY & SELLAQAD

A confirmation screen after  

user buy/sell gold



TRANSACTION RECEIPT

BUY & SELL RECEIPT

✓Purchase receipt is displayed  

upon payment successful from

FPX

✓ Sell receipt is displayed upon  

sell confirmation



CONVERT GOLD

CONVERT GOLD



CONVERT GOLD

CONVERT GOLD



PRICE ALERT

NOTIFICATION

Allow user to set their targetedprice  

alert and remind them by push  

notification

✓ Active

✓ Triggered

PRICE ALERT



TRANSACTION HISTORY AND STATUS

TRANSACTION HISTORY  

& STATUS

Allow user to check their previous  

transaction during buying & selling  

gold.

✓ Buy & Sell Transactions

✓ Other transactions: AnnualStorage  

fees (if applicable)



TRANSACTION HISTORY AND STATUS

TRANSACTION HISTORY  

& STATUS

Allow user to track conversion

status.



SETTING

SETTINGS



PROFILE AND ADDRESS

PROFILE &  

ADDRESS



BANK ACCOUNT INFORMATION

UPDATE BANK  

ACCOUNT INFO
Purpose to credit account for  

customer sell the gold



LANGUANGE

CHANGE LANGUAGE



PASSWORD

CHANGE PASSWORD



PIN NUMBER

CHANGE PIN



ACCOUNT CLOSURE

CHANGE ACCOUNT  

DELETION

User taps on Close  
Account

User keys in Email  
Address to Confirm  

Account Closure

User keys in Email  
Address to Confirm  

Account Closure



RESET PASSWORD

User opens links in  
email to reset  
password on web

User taps on Reset  
Password in Mobile  

App.

User keys in Email  
Address  

(Username).

User receives email  
containing link (token  
is embedded inside  

the link).

Link opens web page  
for user to key in new  
password and confirm  

password.

User continue to  
login using new  

password.

RESET PASSWORD

Two flow options to Reset  

Password flow through  

email and web.



THANK YOU


