
 
 
 
RIDE & PAY WITH DUITNOW QR CAMPAIGN – GET RM3 OFF PER RIDE FOR ANY 
PAYMENT MADE WITH DUITNOW QR.  
 
Terms & Conditions  
1. “Ride & Pay with DuitNow QR” campaign (“the Campaign”) is organized by Bank Muamalat 

Malaysia Berhad (Company No. 196501000376) (“BMMB”) and shall subject to the Terms 
and Conditions herein.  

 
2. The Campaign will commence from 1 November 2020 12.00 a.m. until 30 April 2021 11.59 

p.m. (“Campaign Period”).  
 
 
Eligibility Criteria & Campaign Mechanics  
 
1.  The eligibility criteria of the Campaign are as follows:-  

a) Open to all users of BMMB and  
b) DuitNow QR participating banks or e-wallets customers. 

 
2. To enjoy RM3 discount, passengers are required to key-in the dedicated promo code 

namely “EZBMMB” in EzCab App prior to booking confirmation.  
 
3. This promotion applies to DuitNow QR rides only. 
 
4. This promotion only valid for ride to/from within nationwide. 
 
5. This promotion if valid via Bank Muamalat app or other participating banks/e-wallets apps 

to perform the payment checkout.  
 
6. The Promo Code is only applicable for “DuitNow QR” payment type only in EzCab App. 
 
7. Discounted price does not include toll charges. 
 
8. This promotion is not applicable for advance booking and street Hailing. 
 
9. This promotion is limited to the first 20,000 redemptions throughout the promotional 

period. The promotion will end at the expiration of the promotional period or when all 
redemptions are fully redeemed, whichever is earlier.  

 
10. Promo Code is not exchangeable for cash or to be combined with any other offer,    

promotions or discounts.  
 
11. All bookings must be made via EzCab App.  
 
12. Service is rendered on best efforts basis.  
 
13. The User shall ensure that the discount has been applied to the displayed amount before    

finalizing the booking. In the event the discount has not been applied, do not proceed with 
the booking and please contact EzCab at 03-6259 1913. 

 
14. For more information, may contact Bank Muamalat contact centre at 03-2600 5500 for any 

issue / questions with regards to DuitNow QR payment.  



General Terms & Conditions  
 
1. Participant is advised to read and understand these terms and conditions before 

participating in any of our Campaign. 
  
2. To participate in our Campaign, Participant must fall within the Eligibility Criteria and fulfil 

the Campaign mechanics. Unless stated otherwise by the Bank, Participant is not 
required to sign up or fill up any application form to participate in the said Campaign.  

 
3. By participating in this Campaign, the Participant:  

a) shall give consent for the Bank to disclose their personal data to the Bank’s service 
provider to the extent necessary for the purpose of this Campaign;  

b) shall agree for the Bank to publish or display their names or photos in media, 
marketing or the Bank’s Website for the purpose of this Campaign (where applicable); 
and  

c) shall agree to the Bank’s decision on all matters relating to the Campaign, selection 
of winners and prizes via the Bank’s generic draw engine shall be final, conclusive 
and binding on all Participants and no further correspondence and/or appeal to 
dispute the Bank’s decision shall be entertained.  

 
4. The Bank accepts no responsibility for any tax responsibilities that may arise from the 

prizes or the use thereof. Any tax filing obligation or tax payment (if any) due to any tax 
authority as a result of receipt of the prizes remains the sole responsibility of the winner. It 
is the responsibility of the winner to seek an independent tax advice on the possible tax 
responsibilities to their financial institutions. 
 

5. The Promo Code is not redeemable or exchangeable for any other items / cash.  
 
6. In compliance with the Personal Data Protection Act (PDPA) 2010, the Bank shall protect 

the personal data of the Participants. By participating in this Campaign, passengers shall 
consent and agree that their names and photographs may be published in any media 
selected by the Bank as it deems fit for publicity purposes.  

 
7. The Bank shall not be responsible in any way whatsoever, in respect of any matters 

beyond the Bank’s control with regard to this Campaign or anything related thereto.  
 
8. The Bank reserves the rights to amend, cancel, terminate, or suspend the Campaign by 

providing sufficient notice not less than fourteen (14) days prior to the date of amendment, 
cancellation, termination, or suspension. The mode of notifications could be in writing, via 
electronic means or display of notices at the Bank’s branches and websites. For the 
avoidance of doubt, cancellation, termination, or suspension by the Bank of the Campaign 
shall not entitle the customers who participate in this Campaign to any claim or 
compensation against the Bank for any losses or damages whatsoever suffered or 
incurred as a direct and indirect result of the act of cancellation, termination or 
suspension.  

 



9. Participant is advised to access the Bank’s Website from time to time to view the Terms 
and Conditions and to ensure to be kept up-to-date on any change or variation to the 
Terms and Conditions thereof.  

 
10. The Terms and Conditions herein contained are in addition to and without prejudice to the 

DuitNow terms and conditions. In the event of any inconsistency between these terms 
and conditions, this Terms and Conditions shall prevail with regards to this Campaign.  

 
11. The Terms and Conditions herein shall be governed by and construed in accordance with 

the laws of Malaysia and the customers agree to submit to the jurisdiction of the Courts of 
Malaysia.  

For more information, please visit BMMB branches or call our Customer Care Line 03-2600 
5500 or visit our website at http://www.muamalat.com.my 

 

 


