TP Bank Muamalat User Guides on the New Device & i-MSecure Registration
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New Device Registration for i-Muamalat Mobile Application
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Note:

e After successfully registered your new device, there will be a 12-hour activation period (cooling off) before you will be able to use the

new device to log in to your i-Muamalat account. This is part of our continuous effort to safeguard your online banking.
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i-MSecure Registration
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Note:
e i-MSecure registration alert will be prompted after a new device has been successfully registered or during the first-time login of i-
Muamalat Mobile Application.
o After successfully registering your i-MSecure Token, you have two convenient options for activation:
1. You may visit the nearest branch for IMMEDIATE activation, or
2. Call our Customer Care Line for activation with a 720 minutes(s) ACTIVATION PERIOD before you will be able to authenticate
transaction. This is part of our ongoing commitment to safeguard your online banking security.
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