How To Clear Java Cache In Windows 10?

For Windows 10 — Please refer page 2-4
For Windows 7 - Please refer 5-7

Note:

1. Only user who recently facing difficulties in performing transaction with the related error message
shown below can proceed to clear Java cahce for resolution.

2. Please do not upgrade your Java version to avoid inconvenience cause.

Reported Date: 15 Apr 2019
Error “Failed to validate certificate. The application will not be executed”.
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Bank Muamalat Action Taken:
1. Applied new update Java Applet in Bank Muamalat Server.
2. Required user to clear Java Cache only in user’s machine to resolved the error.



Windows 10 User:

1. Go to the search function as shown below.
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as shown below. Then click on “Control panel”.
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3. Double click on “Java” as shown below.

o » Control Panel » All Control Panel ltems

file  Edit  View  Tools

Adjust your computer's settings

)E Administrative Tools [ig AutoPlay
Kl Color Management Credential Manager
e Devices and Printers @ Ease of Access Center
A Fonts (ﬁ, Indexing Options
@ Intel® Rapid Storage Techneology Internet Options
Q Mouse 5 Network and Sharing Center
Recovery 9 Regicn
iq' Sound @ Speech Recognition

Taskbar and Mavigation

g Troubleshooting

4. Click on “Setting” as shown below.

trol Panel - X

te Java Security Advanced

View version information about Java Control Panel,

About...

I Network Settings

Metwork settings are used when making Internet connections. By default, Java
will use the network settings in your web browser, Only advanced users should
modify these settings.
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[~ Temporary Internet Files

Files you use in Java applications are stored in a spedial folder for quick execution
later. Only advanced users should delete files or modify these settings.
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5. Click “Delete Files” as shown below.

Temporary Files Settings *

Keep temporary files on my computer.:

Location
Select the location where temporary files are kept:

\Users\yeap\AppData\LocalLow\sun\Java'\Deployment'cache Change...

Disk Space
Select the compression level for JAR files: MNone v

Set the amount of disk space for storing temporary files:
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Delete Files...

Restore Defaults
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6. Please tick or select all 3 boxes as shown below. Then Click “OK button” to delete.
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7. Then you can proceed to test transaction as usual to see the result.

8. Kindly revert or reply the new status to the support officer to close case.

Thank You.



Windows 7 User:

1. Go to Start > Click “Control Panel” as shown below.
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2. Click “Program” as shown below.
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3. Click “Java” as shown below.
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4. Click on “Setting” as shown below.
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I Network Settings
MNetwork settings are used when making Internet connections. By default, Java
will use the network settings in your web browser, Only advanced users should
modify these settings.
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— Temporary Internet Files

Files you use in Java applications are stored in a spedial folder for quick execution
later, Only advanced users should delete files or modify these settings.




5. Click “Delete Files” as shown below.

Temporary Files Settings *

Keep temporary files on my computer.:

Location
Select the location where temporary files are kept:
\Users\yeap\AppData\LocalLow\sun\Java'\Deployment'cache Change...

Disk Space
Select the compression level for JAR files: MNone v

Set the amount of disk space for storing temporary files:

' 10005 MB

Delete Files...

Restore Defaults
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6. Please tick or select all 3 boxes as shown below. Then Click “OK button” to delete.
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7. Then you can proceed to test transaction as usual to see the result.

8. Kindly revert or reply the new status to the support officer to close case.

Thank You.
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