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Consolidated Account Inquiry provides a single view summary of company’s account portfolios. Corporate user is able to 
view the balances of accounts and today’s transactions plus downloadable into *.csv format. Following are the account 
available for viewing: 
 
 Current Account 
 General Investment Account  
 Financing Account 

 
The following provide a step-by-step guide on how to view accounts portfolio.  

1.1. Corporate Maker to log into https://ibiz.muamalat.com.my, mouse over <Corporate Account> and click 

<Consolidated Account Inquiry>. 
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1.2. Account Overview page displayed 

 
 

1.3. Click any account number under ‘Account Number’ hyperlink to view detail.  
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1.4 Account Details page displayed.  

 

1. ‘Current Account Detail’ displayed as below. Click <Today’s Transaction> to view today’s transaction or click 

<Transaction History> to view the transaction history of the current account. 

 
 

Note: 

 Ledger Balance: Fund available + funds to be available in a certain time frame.  

 Available Balance: Real time fund available and ready for withdrawal. 

For instance, cheque deposited will increase Ledger Balance but until cheque cleared and 

credited into account, it will not be available in Available Balance. 

 Earmarked Amount: Amount hold by Bank Muamalat. 

 Cashline Limit : a ‘cash line’ facility given by Bank Muamalat 
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2. For ‘General Investment Account’, detail displayed as below:  

 
 

3. For Financing Account, detail displayed as below: 
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2 – Transaction View and History 

This section allows Corporate Users view accounts (Current & Financing account) transaction history information which 
can be retrieved up to 6 months data (current month + last 5 months). 
 
2.1. Log into https://ibiz.muamalat.com.my, mouse over <Corporate Account> tab and click <Transaction History> tab 

menu 

 

2.2. ‘Transaction History Inquiry’ screen displayed. Select ‘Account Type’ as <Current Account> or <Financing Account>. 

 

https://ibiz.muamalat.com.my/
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The page is refreshed with more search fields displayed on screen. Enter required information. Click <Search> button. 

 
 

2.3 Search result page displayed. Click <Download CSV> button to download all results in CSV format. 
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3 – E-Statement Download 
E-Statement service  through iBiz Muamalat allow Corporate User to download monthly PDF version of Bank Muamalat account 
statement. The e-Statement layout and information will look exactly like the paper version and will be available on the first week of 
every month or such other extended date decided by Bank.  
 
3.1. Log into https://ibiz.muamalat.com.my, mouse over <Corporate Account> tab and click <E-Statement> tab menu. 
 

 
 

3.2. ‘E-Statement’ screen displayed. Select desired account number through <Account Number> dropdown list, and click <Search>. 

 

https://ibiz.muamalat.com.my/
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List of e-statement for the past 6 months displayed. Select desired monthly statement through <Download PDF> link under 
‘Download’ field. 

 
 

3.3. E-statement into PDF mode will automatically downloaded / auto viewed into corporate user PC 

 



iBiz Muamalat User Guide | Account Inquiry 
 

 

 

 

 

 

 

 

 
For enquiry, assistance and feedback: 

 

              Call us: 

              Customer Care Line  

              1-300-88-8787 (from Local) 

              +603-2600 5500 (from Overseas) 
              Operating 24 hours daily 

 

               Email us: 

               iBiz Muamalat Support Team 

ibiz@muamalat.com.my 

03-26005622   / 03-26005625 
03-20505620  / 03-26005623 

               8.45am – 5.45pm, Monday to Friday 
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