
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

       User Guide | FPX, JomPAY & DuitNow 
        iBiz Muamalat 

          



 
 

 

 

 

 

 

FPX (Financial Process Exchange) allow iBiz user to make real 

time transaction at merchant / seller website. 

       During transaction checkout at merchant / seller website, 

Maker to select Bank Muamalat from the bank list and Maker 

will be redirected to iBiz Muamalat FPX login page. 

  

 

 

 

 

 

 

       Login iBiz Muamalat with Maker credential and click Login 

 

 

 

 

 

      

 

 

 

 

Select debiting account from ‘From Account’ column, tick at ‘By 

submitting’ declaration statement and click Submit 

 

 

 

 

 

 

        

Transaction completed and will redirect Maker back to merchant / seller 

website, or click Proceed 

 

 

 

 

 

 

 

 

FPX 

FPX JomPAY DuitNow 



 
 

 

 

Payment Details screen displayed. To proceed, click on ‘Click Here to 

Complete Your Transaction’ button 

 

 

 

 

 

 

 

User with Authorizer role log into iBiz Muamalat 

 

  

 

 

 

Mouse over ‘Transaction Authorisation’ and click ‘Approve Pending 

Transactions’ 

 

 

 

 

 

 

Select ‘FPX’ as the Transaction Type and click the desired transaction 

‘Date, Time’. 

 

 

 

 

 

 

 

 

 

 

FPX JomPAY DuitNow 



 
 

 

 

At ‘Transaction Pending Authorization Details’ bottom screen, insert 

Response Code and click ‘Approve’ button. 

 

 

 

FPX transaction succesfully approved. 

FPX JomPAY DuitNow 



 
 

 

 

 

JomPAY enable iBiz Muamalat user pay bill to participant biller using biller 

code. 

      User with Maker role log into iBiz Muamalat 

 

 

 

 

 

 

      Mouse over ‘Corporate Payment Services’ and click ‘JomPAY’ 

 

 

 

 

 

 

 

 

 

 

  Enter information required:- 

 

 

 

 

 

 

 

 

 From Account  : Company debiting account 

 Biller Code  : Biller Code provided by biller 

 Ref-1 (Mandatory) : Reference number provided by biller 

 Ref-2   : Other reference, if required by biller 

 Payment Date  : Either current date or future date 

 Amount (MYR)  : JomPAY transaction amount 

       Once all information filled, tick Terms and Conditions tickbox and click 

‘Submit’ button. 

 

JomPAY DuitNow FPX 

JomPAY 



 
 

 

 

 At Confirmation screen, click ‘Confirm’ button 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

       JomPAY transaction initiated and click ‘OK’ button. 

 

 

 

 

 

 

 

 

 

 

To complete JomPAY transaction, authoriser log into iBiz Muamalat 

and approve the transaction. 

 

 

 

 

 

 

JomPAY DuitNow FPX 



 
 

 

 

 

DuitNow is a service that allow iBiz Muamalat user to transfer fund to 

recepient DuitNow ID (mobile number / NRIC / passport / Business 

Registration) without the need to remember their account number or 

which bank they open the account with, in real time basis. 

User with Maker role log into iBiz Muamalat 

 

 

 

 

 

 

Mouse over ‘Corporate Payment Service’ > ‘Fund Transfer’ and click 

‘DuitNow’.

 

 

       At Enter Required Info screen, complete information required 

 

 

 

 

 

 

 

 

 

 

 From Account   : Company debiting account 

 Transfer To  : (Choose either Pre-registered or Non-       

)                                               registered) 

 Recipient Reference*  : Reference number  

 Other Payment Details*  : Other reference 

 Amount    : Amount to be transferred 

 Payment Mode  : (Choose either Immediate or Recurring) 

** will be displayed into beneficiary bank statement 

 

 

FPX JomPAY DuitNow 

DuitNow 



 
 

 

 

At Transfer Confirmation screen, click ‘Confirm’ button 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

DuitNow transaction succesfully initiated and click OK button 

 

 

 

 

 

 

 

 

 

 

To complete DuitNow transaction, authoriser log into iBiz Muamalat 

and approve the transaction.

FPX JomPAY DuitNow 



 
 

 

 

 

 

 

 

 

 

For enquiry, assistance and feedback: 

 

              Call us: 

              Customer Care Line  

                    03 2600 5500  (from Local)  
              +603-2600 5500 (from Overseas) 
              Operating 24 hours daily 

 

               Email us: 

               iBiz Muamalat Support Team 

ibiz@muamalat.com.my 

03-26005623   / 03-26158336 
03-20508700  / 03-26005500 ( ext 8744) 

               8.45am – 5.45pm, Monday to Friday 
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