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1 – First Time Login 
For first time login, Corporate User required to log in using User ID and Password provided by Bank 

Muamalat through pin mailer. Upon log in, Corporate User is required to change password into own 

desired password. 

The following provide step-by-step and guide on the flow when Corporate User login for the first time 

to iBiz Muamalat.  

1.1. Corporate User log into iBiz Muamalat at https://ibiz.muamalat.com.my. Then, enter User ID 

and Password and click <Login> button. 
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1.2. ‘Change Password’ screen displayed. For New Password, Corporate User required to enter a 

combination of 8 to 15 digits consisting alphabet, number and character. For instance, 

P@ssword2019. 
 

Enter Corporate User’s IC No or Passport No and click <Request TAC> button to request TAC 

number which a 6 digits number will sent to Corporate User’s mobile phone. 
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1.3. Enter TAC number taken from Corporate User’s mobile phone and click <Submit> button.  

 
 

1.4. A pop-up message displayed. Click <OK> button and Corporate User will be auto log out. 
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1.5. Log out screen displayed. Click <Click Here>  to login again  

 
 

1.6. Re-login with new password. ‘Terms and Conditions’ screen displayed 
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1.7 Complete reading the Terms and Conditions. Click <I Accept> button to proceed. 

 

1.8 Welcome screen displayed. Corporate User now can start using iBiz Muamalat. 
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2– Normal Login 
Upon successful login by Corporate User, Welcome Page will be displayed. The following provide a step-by-step 
guide on flow for Corporate User to log into iBiz Muamalat. 

 
2.1 Go to https://ibiz.muamalat.com.my. Enter User ID and Password and click <Login> button. 

 
Note: In the event Corporate User’s iBiz Muamalat access has blocked due to password wrongly 
entered after 3 attempts, kindly call iBiz Muamalat Support Team or email to iBiz 
@muamalat.com.my for assistance. 

 
2.2 A pop-up message to notify about password expiry. Click <Change Later> or <x> button to close the pop-

up message. 

 
. 

https://ibiz.muamalat.com.my/
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Note: pop-up message will appears when password is about to expire. Corporate User is required 
to change password for every 90 days. 

 
2.3. Welcome screen displayed. 
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3– Change Password 
3.1. At iBiz Muamalat login page, enter User ID and Password. Click <Login> button. 

 
 

3.2. Welcome screen displayed. Click <Here> hyperlink. 
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3.3. Change Password screen displayed. Key in Current Password, New Password and Confirm Password and 

click <Submit> button to submit the change of password 

 
Note: Password must be a combination of 8 to 15 digits consisting alphabet, number and 
character. For instance, P@ssword2019. 
 

3.4. A pop-up message displayed. Click <OK> button and Corporate User will be automatically logged out. 

 



 

 

 

 

 

 

 

 

 

 

 
For enquiry, assistance and feedback: 

 

              Call us: 

              Customer Care Line  

              1-300-88-8787 (from Local) 

              +603-2600 5500 (from Overseas) 
              Operating 24 hours daily 

 

               Email us: 

               iBiz Muamalat Support Team 

ibiz@muamalat.com.my 

03-26005622   / 03-26005625 
03-20505620  / 03-26005623 

               8.45am – 5.45pm, Monday to Friday 
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