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1CRS Public User Module — Token Unblock

1 Introduction
This manual is intended for 1CRS users having role as Public User. Function available for Public User
module will consist of:

=  Unblock Token

2 Pre-requisite

In order to use 1CRS:

v 1CRS login account
v" Browser: IE 10 and above, Chrome 50.0, Safari 9.0 and Mozilla 46.0

3 Loginto 1CRS

No. Description/ Screen

Fri 28/10/2016 11:27 AM
no-reply@digicert.com.my
1CRS Certificate Request Email Creation

o I

Dear I

#*** This email is generated by the system. Please DO NOT RESPOND to this email. ***
Your New Certificate Request SUCCESSFULLY recerved for processing.

You can find vour details are as following -
Request Code :

Company - NN

Project Name : [N

Package Name : [N
Date Request - I

In order for vou to view certificate status. Please click the link below to create yvour 1CES Account.

https://1crs.digicert.com my/RegisterNewAccount7TokenID=Lu23Nhv1%%252fL. RVEd6 A8EZi65%253d%253d

Thank vou

Step O: 1. User are required to activate 1CRS account by clicking the link provided in the email
send to you with the subject of “1CRS Certificate Request Email Creation”

Create your 1CRS username, password and confirm your password.

Once created you are able to access 1CRS portal.

Open your browser and type URL “https://1crs.digicert.com.my”.
Click on your browser “Search” icon or press on “Enter” key.
System will navigate you to 1CRS login screen.

Click Login

Step 1:

Pw NP WDN




1CRS Public User Module — Token Unblock

No. Description/ Screen
WELCOME TO 1CRS - Please Enter username and
password to Login
Username | ||
7
Forgot Username? Forgot Password?
Next

Step 2: Enter your username and click Next.

el

Enter Pin. This is your Certificate pin.
Click on Login button.
System will validate your ID No and Pin. If successful, system will navigate you to Public

User Dashboard.
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No. Description/ Screen

WELCOME TO 1CRS - Please Enter username and
password to Login

Phrase : dadu

Username

syafiq567 ‘

Passwond ‘ |

7

Dashboard 1CRS - DASHBOARD

WELCOME TO 1CRS

R PUBLIC USER (PU!
KAZER MOH... o (PU) 33 0
080909090509 VIEW STATUS PAYMENT PENDING
syafig@resolvtech.net
: 0196476734
bz m
Copyrights © 2015 DIGICERT SDN BHD Support | Termsofuse | PrivacyPolicy
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4 Function: Unblock Token

Unblock Token function allows you to unblock your token that been blocked by SecureMetric Token
Manager software.

4.1

Unblock Token

Description/ Screen

Step 1:

Login to 1CRS. Please refer 3 Login to 1CRS.

- ol X
[ Viewstatus -
< C | ® httpsy/Lers.digicert.com.my/Certificate/ViewStatus Qe | :
PES Digicert = HiKASSIMBL. @
View Status DASHBOARD
far List of Certificates (2) &, Pending User Confirmation (0) £, Certificate Expiry (within 30 days) (0)
Q
LIST OF CERTIFICATE ~
Request Code Name IC No/Passport Company Package App Status Cert Status Action
< - DIGISIGN ID BASIC 2048
Dashboard aPyT——— e .
MONTHS
. DIGISIGN ID BASIC 2048
Certificate MONTHS
Lol 2 DagE."” -m View1-20f2
Copyrights ©2015 DIGICERT SN BHD. su | Termsofuse | Poli

Step 2:

1. System will display “View Status” screen.

A - I ——
D3 Viewstets - T — =) |- | @ |
<« C | ® nttps//lcrs.digicertcom.my/Certificate/ViewStatus Q9 & :
PES Didicert = Hi, KASSIM BI.. (=)
. View Status DASHEOARD
. ) List of Certificates (2) S Pending User Confirmation (0) £, Certificate Expiry (within 30 days) (0)
KASSIM BIN ... Q -
LIST OF CERTIFICATE ~
Request Code Name IC No/Passport Company Package App Status Cert Status Action
s
Certificate DIGISIGN ID BASIC 2048
2 | @ DIGICERT1115000172 COMPLIMENTARY - & DELIVERED/SSUED ACTIVE
gl
= B paga] 1 Jors w v View1-20r2
Copyrights © 2015 DIGICERT SDN BHD Support | Termsof use Privacy Policy

Step 3:

1. Click “Action Button”
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Description/ Screen
2. Choose “Unblock Token”
D Viewstans O | | - | 1) j]

QT :

& [¢] ‘ @ https://1ers.digicert.com my/Certificate/V

ENTER NEW PIN

PIN:

Confirm PIN:

Step 4: 1. Pop up screen will appear.

2. Enter New Pin and confirm the new pin.

3. Click “Submit” button.

** Note: Please remember your new PIN that you enter here because you will require
it later on in order to perform signing.

[ ViewStatus x B o o S
& C | @ ntips//Lcrs.digicert.com.my/Certificate/ViewStatusé Q9 i

Are you sure to unblock this Token?

o
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Description/ Screen

Step 5: 1. System will prompt “Are you sure to unblock this Token”
2. Click “Ok” button

B v R T — - | | 0 |

& c ‘ @ https;//Lers.digicert.com.myyCertificate/MiewStatus# aQF i ‘ :

PES Digicert = HiKASSIMBL. €

View Status DASHBOARD

fr List of Certificates (2) £L Pending User Confirmation (0) 8, Certificate Expiry (within 30 days) (0)

Q Search
LIST OF CERTIFICATE A
Request Code Name IC No/Passport Company Package App Status Cert Status Action
Dashboard DIGISIGN 1D BASIC 2048
MONTHS

* DIGIsIGN D BASIC 2048

Certificate MONTHS
(o N < | pase] 1 Jors v v PR

Copyrights ©2015 DIGICERT SDN BHD

Step 6: 1. System will prompt message “Token Unblock code has been delivered successfully

III

to xxxxxxx@yahoo.com Please check your emai

Hd90o+v- - e Requeat Token Unblock Notikaton T iicssage (T 0L) W — || ) |t
T e -
P I P ¢ . X] 3 [ Rules - [~} 1 34 Find P
& 1gnore Meeting |23 1CRS ) To Manager ! . a
* x ; ‘E ‘—a = Er] + Done - N onetote L o) 2 Related - Q

37 Team E-mail

- Delete | Reply Reply Forward & o ~| Move Mark Categorize Fallow | Translate Zaom
& unk i @ More ™ |y Reply &Delete i Create New = T B Adtions * | unread o i SRS Seledt -

Delete Respond Quick Steps ™ Move Tags [ Editing Zoom

From: no-reply @digicert.com.my Sent: Tue 22/11/2016 8:56 AM
To: Kassim bin Hashim

Ce

Subject: 1CRS Request Token Unblock Notification

» &

Dear Mr/Mrs KASSIM BIN HASHIM,

You have successfully request token unblock for serial no: 955110319485
Your unblock code are as following : 6kcib2Yqle

Thank you.

Regards,
Digicert 1CRS System

These emails are generated from the system. You do not have to respond to this email

@) Seemore about: no-reply@digicert.com.my. >y

Step 7: 1. Open your email and find email subject “1CRS Request Token Unblock
Notification”
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No. Description/ Screen

PES Digicert = Hi, BAHRAIN..

WELCOME TO CERTIFICATE REGISTRATION SYSTEM (1CRS)
Please update your profile before continuing with Certificate Request

PUBLIC USER (PU) CERTIFICATE MANAGEMENT PAYMENT & BILLING

é 0
BAHRAIN BIN .. 770112085725

ruhani@digicert.com.my

0132097988

G]- m Guidelines (Manual)

Dashboard

FAQ / Software

Pos Digicert 1CRS User Client v3.2

Copyrights & 2015 DIGICERT SDN BHD Support | Termsofuse | PrivacyPolicy
Step 8: 1. Atthe same time please download “Pos Digicert 1CRS User Client v3.2” at your
dashboard

2. Download and install the Pos Digicert 1CRS User Client

k=l leamViewer 12 _
€7 Visual Studio 2015 Compaster
‘; Windows Anytime Upgrade
& Windows DVD Maker Coptpll e
E=8 Windows Fax and Scan
£ Windows Media Center
@ Windows Media Player
E_'i Windows Update
< KPS Viewer Help and Support
. 1CRS User Client
(8 1CRS User Client
[ Uninstall 1CRS User Client

Devices and Printers

Default Programs

L. 4k Download
| 7-Zip
Step 9: 1. Once install, please run Pos Digicert 1CRS User Client by selecting from the Start
Menu.
W "ICRS User i =

ﬁ Token I Issuance @ Help
| |
E: Token Renewal t

Unblock Token

Step 10: 1. Click Issuance tab
2. Choose “Unblock Token”
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No. Description/ Screen

gid9os s

—— TNIICAS Feques Token Unbiock Notication T Wesrage (T — e G

~Q

Sunore L ) Steeting | 1R £ ToManoger B @ruec (3 W Y a}) #find ‘»{
— - Bremtan o Done S Fonewote B : ] 2 heites -
- Deite | Reply Reply Forward B, pore - Move MarkCategorize Follow | Tonsiate 200m
&k g Bovtore~ | o0 RepyaDeiete % CreateNew (|| M 5y acions + | bk frosel Ry N
Oetete Respond Quic Steps Move Togs 3 £dting Zoom
From: nosedly@dgaert.commy Sent: Tue 221172016 8:56 AM |= |G| = |

To: Kassim bin Hashim
(<3
Subject:

1CRS Request Token Unblock Notifcation
Dear Mr/Mrs KASSIM BIN HASHIM,
You have successfully request token unblock for serial no: 955110319485

You bioc wamwmm

Thank you.

Regards,
Digicert ICRS System

% 1CRS User Client

8 @& Token " Issuance @ Help
PES Digicert

Unblock
Screen

These emails are generated from the system. You do not have to respond to this email.

1. Unblock screen will apear and user need to enter the unblock code.
Open your email earlier at step 7. Copy the unblock code on your email and paste
at unblock screen.

3. Click “Unblock” button.

| = X4

=
& 1CRS User Client

‘ Token " lsuance @ Help

POS Digicert

ccess

0 Successfully unblock token.

Lo ]

STEP 11:

1. Token successfully unblock.

10




