
 

Notice on Introduction of New Fees and Charges 

 

Dear Valued Customers, 

With effect from 1 March 2019, new fees and charges will be implemented as follows: 

Transaction Type of Fees and Charges Fees / Charges 

Bulk cash Deposit 

(Non-Individual) 

 First 1000 pieces (1 bundle) FOC 

 Subsequent 100 pieces RM1.00 

Bulk Coins Deposit 

(Non-Individual) 

 Below RM500 FOC 

 RM500 – RM1,000 RM5.00 

 Above RM1,000 RM10.00 

Exchange of Coins to Notes & vice 

versa (Non-Individual) 

 First RM100 FOC 

 Subsequent RM100 RM2.00 

 1 bag RM8.00 per bag 

Gold jewelry cleaning  

(for walk-in customers only. Free for 

BMMB Ar Rahnu customers) 

 Service charge RM5.00 per item 

 

Should you have any further queries, please do not hesitate to call our 24 hours Customer Care at 1-300-

88-8787 or visit our branches or website at www.muamalat.com.my. We value you as a customer and 

look forward to your continued patronage. 

Thank you. 

 

 

  

http://www.muamalat.com.my/


 

 

Notis Pengumuman Fi dan Caj Baru Diperkenalkan 

 

Pelanggan yang Dihormati, 

Berkuatkuasa pada 1 Mac 2019, pihak Bank akan memperkenalkan fi dan caj seperti berikut: 

Urusniaga Jenis Fi dan Caj Fi / Caj 

Deposit Duit Kertas Pukal 

(Bukan-Individu) 

 1000 keping pertama (1 bundle) Percuma 

 100 keping berikutnya RM1.00 

Deposit Duit Syiling Pukal 

(Bukan Individu) 

 Bawah RM500 Percuma 

 RM500 – RM1,000 RM5.00 

 RM1,000 keatas RM10.00 

Pertukaran Duit Syiling ke Duit Kertas 

& sebaliknya (Bukan Individu) 

 RM100 pertama Percuma 

 RM100 berikutnya RM2.00 

 1 beg RM8.00 satu beg 

Perkhidmatan cucian barang kemas  

(bukan pelanggan bank. Percuma 

untuk pelanggan Ar Rahnu Bank) 

 Caj perkhidmatan RM5.00 satu barang 

 

Sekiranya anda memerlukan keterangan lanjut, sila hubungi Pusat Panggilan Pelanggan kami yang 

beroperasi 24 jam di talian 1-300-88-8787 atau kunjungi cawangan kami atau laman sesawang kami di 

www.muamalat.com.my. Kami amat menghargai anda sebagai pelanggan dan mengharapkan sokongan 

yang berterusan. 

Terima kasih. 

 

 

 

http://www.muamalat.com.my/

