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P RE S S RELEA SE for Immediate Release

BANK MUAMALAT HQ AND BRANCH AT JALAN MELAKA, KL
CLOSED AFTER ENHANCED MOVEMENT CONTROL ORDER
(EMCO) IMPOSED ON MASJID INDIA AREA, KUALA LUMPUR

KUALA LUMPUR, April 14, 2020: Bank Muamalat Malaysia Berhad (BMMB)
Headquarters and branch at Jalan Melaka, in Kuala Lumpur will be closed following
the Government's decision to place the Masjid India area under the Enhanced
Movement Control (EMCO), beginning 14 April until 28 April, 2020. Due to the
above, customers may proceed to our nearest branch at Jalan Ipoh, Kuala Lumpur
for their banking business. We however encourage our customers to use our online

banking services.

The move is deemed necessary to safeguard the safety of our customers and
employees. In view of this, all employees at the Headquarters building and branch at
Jalan Melaka, have been directed to Work from Home or from our Business

Continuity (BC) sites within Klang Valley.

We, as a bank, will do our part to comply with the Government's efforts to contain
the spread of the COVID-19 pandemic. We will however keep our basic operations
running to serve our customers who may need our critical services. BMMB is taking
aggressive steps to safeguard the health and safety of its customers, staff and
communities while ensuring the delivery of important financial services such as

money and credit availability.

At this juncture, we would also like to assure our customers that our business
continues to operate as usual, with minimal disruptions.
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For media enquiries, please contact:
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T0F 7 4003 2090 8767, 2008 1N, 2015 TOU0 ‘;’ Ir B / 1 _
Laman Wab : waw,muamalat,com sy Taffan Bedes Fol ; 1300 88 8787 _edh \\f 2 DRB-HICOM



