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1.0 FIRST TIME LOGIN

MERCHANT PORTAL ACCOUNT ACTIVATION

casemgt.uat@muamalat.com.my
tome ¥

Assalamualaikum & Selamat Sejahtera,

Dear Valued Merchant, SEMPURNA SDN BHD
details you'll need to log in:

Merchant ID: 300000000000001

Temporary Password: IPfd&'0Y4z

password upon your first login.

Inbox x

2 @B

Jun 28, 2024, 3:46 PM

K ® «

Congratulations! Your account for Bank Muamalat Merchant Portal has been successfully created. We're excited to have you on board ! Here are the

To access your account, please visit [https://merchantportal.muamalat.com.my/] and log in using the provided credentials. Remember to change your

Should you require any assistance or have questions, feel free to contact us at merchantadmin@muamalat.com.my.

Thank you for joining Bank Muamalat Merchant Portal. We're thrilled to have you on board!

Step 1: Merchant receives an account activation email consisting of “‘Merchant ID” &
‘Temporary Password’. Click ‘Portal URL’ to access Bank Muamalat Merchant Portal

website.

WOW! 7

¢ Hurry Up & Activate
Your Credit Card-i Now

Campaign period from
15 November till 31 December 2023

Terms and conditions apply
Minimum spend of RM150 within campaign period
when you activate your Credit Card-i

SMle el
Bank Muamalat
Better lives, fogether

BMMB Merchant Portal

Login to access the merchant portal
Merchant ID

Merchant ID

Password

Password »

whq0Jn
Please enter captcha

Reset Password

Step 2: Upon clicking the portal URL, merchant will be directed to the Merchant

Portal Login Page.




¢ Hurry Up & Activate

Your Credit Card-i Now

Campaign period from
15 November till 31 December 2023

Terms and conditions apply
Minimum spend of RM150 within campaign period
when

Ml el
ﬁ& Bank Muamalat
Better lives, together
Bank Muamalat Merchant
Portal

Login to access the merchant portal
Merchant ID

300000000000001

Password

.......... @

SCadcy

Forgot Password

w

Step 3: Fill in ‘Merchant ID’, temporary ‘Password’, and ‘Captcha’. Click ‘Login’.

\WOW!

¢ Hurry Up & Activate
Your Credit Card-i Now

Campaign period from
15 November till 31 December 2023

I

Terms and conditions apply
Minimum spend of RM150 within campaign period
when you activate your Credit Card-i

GRABRMIOQ)

Ml ele
AN Bank Muamalat

Better lives, together

BMMB Merchant Portal

Reset Password

Old Password

Back to Login !

Step 4: Fill in old password. Create your new password and confirm your password.

Click ‘Submit’.




CARDZONE
WOW! ’ . Bank Muamalat Merchant

GRABRMIOO AL
i~ OTP Verification
¢ Hurry Up & Activate =
Enter OTP Code sent to email g4+ #ssssestes t@gmail.com

Your Credit Card-i Now

Campaign period from Lol
15 November till 31 December 2023 Resend OTP

Back to Login

Step 5: User will be directed to the OTP Verification page

216PM (Iminuteago) & @ €

com.my

tome v

Assalamualaikum & Selamat Sejahtera,

Dear Valued Merchant, COMPANY ABC SDN BHD
To enhance the security of your account, we have generated a One-Time Password (OTP) for your login attempt. Please use the following OTP to access your account:

Your OTP; 135341

Note: This OTP is valid for the next 5 minutes. If you did not request this OTP, please ignore this email or contact our support team immediately.

For your security, never share your OTP with anyone.

If you encounter any issues or have any questions, feel free to reach out to our support team at merchantadmin@muamalat.com.my.

Step 6: The OTP verification code will be sent to the user’s registered email address.

CARDZONE
WOW! ’ . Bank Muamalat Merchant

cRABRMIOO! ARG
N OTP Verification
Hurry Up & Activate /88
Enter OTP Code sent 1o email gt =#+=ssss=sesf t@gmail.com

Your Credit Card-i Now

135341

Campaign period from S attempt(s) left

15 November till 31 December 2023 Resend OTP

Back to Login !

Step 7: Fill in the OTP code and click ‘Submit’. User will now be able to access
BMMB Merchant Portal.



2.0 RESET PASSWORD

\WOW!

GRAB RMIOO?(

¢ Hurry Up & Activate

Your Credit Card-i Now

Campaign period from
15 November till 31 December 2023

Terms and conditions apply
Minimum spend of RM150 within campaign period
when you activate your Credit Card-i

Ole el
Bank Muamalat
Better lives, fgether

BMMB Merchant Portal

Login to access the merchant portal

Merchant ID

| Merchant ID

Password

Password »

48613

Please enter captcha

Reset Password

Step 1: Click ‘Reset Password” on Login Page.

\WOW!

GRABRMIOO) .

¢ Hurry Up & Activate

Your Credit Card-i Now

Campaign period from
15 November till 31 December 2023

Ctbe et
AN Bank Muamalat

Better lives, tegether

BMMB Merchant Portal

Reset Password
Merchant ID

800000000000001

Email

| muamalatportal@gmail.com| |

Already have an account? Logwg

Step 2: Fill in ‘Merchant ID” and ‘Email’. Click ‘Submit’




« B 0 & 0 @ m D 50f20 <

MERCHANT PORTAL PASSWORD RESET EMAIL  inbox X &

tat com.my May 2,2024, 2:55PM (6 daysago) ¢ @ €
to DANIAL.MUAMALAT «

Assalamualaikum & Selamat Sejahtera,

Dear Our Valued Merchant,

You recently requested to reset your password for your Bank Muamalat Merchant Portal account.
Your login credentials are as follows:

GATES IT SDN BHD

Merchant ID: 800000000000001
Temporary Password: HH$hrA9!8g

If you didn't request this password reset, you can safely ignore this email. Your account remains secure, and no changes have been made.
For any further assistance, feel free to contact our support team at merchantadmin@muamalat.com.my

Thank You!

Step 3: Merchant will receive a Merchant Portal reset password email consisting of
‘Merchant ID” and “Temporary Password’

CMles elis
A2 Bank Muamalat

Better lives, together

' | BMMB Merchant Portal

o 3 Merchant ID

800000000000001
Hurry Up & Activate
< yvp ; Password
Your Credit Card-i Now
.......... @&
Campaign period from — v
15 November till 31 December 2023 s
FEE1QP
T8t1Gp
Terms and ions apply
Minimum spend of RM150 within campaign period
when you activate your Credit Card-i Reset Password

“

Step 4: Fill in ‘Merchant ID’, temporary ‘Password” and “Captcha’. Click ‘Login’.



OW!
\gm nmoc.r;} :

¢  Hurry Up & Activate

Your Credit Card-i Now

Campaign period from
15 November till 31 December 2023

=

Terms and conditions apply
\um spend of RM150 within campaign period
n you activate your Credit Card-i

g amalat
Bank Muamalat

Better lives, fogether

BMMB Merchant Portal

>
Reset Password

Old Password

Back to Login g

Step 5: Fill in “Old Password’. Create your ‘New Password” and ‘Confirm” your

Password. Click ‘Submit’.

OW!,
%B RMIOC.)""; y

Hurry Up & Activate
Your Credit Card-i Now

Campaign period from
15 November till 31 December 2023

Terms and conditions apply

CARDZONE

Bank Muamalat Merchant
Portal

OTP Verification

Enter OTP Code sent to email g**+#4#«4s44e4 t@gmail.com

5 attempt(s) left

Resend OTP

Back to Login

Step 5: User will be directed to the OTP Verification page




.uat! lat.com.my 216PM (Iminuteago) v @ €

[
. tome v

Assalamualaikum & Selamat Sejahtera,

Dear Valued Merchant, COMPANY ABC SDN BHD
To enhance the security of your account, we have generated a One-Time Password (OTP) for your login attempt. Please use the following OTP to access your account:

Your OTP; 135341

Note: This OTP is valid for the next 5 minutes. If you did not request this OTP, please ignore this email or contact our support team immediately.
For your security, never share your OTP with anyone.

If you encounter any issues or have any questions, feel free to reach out to our support team at merchantadmin@muamalat.com.my.

Step 6: The OTP verification code will be sent to the user’s registered email address.

OWI . CARDZONE
..,éa’, 4 Bank Muamalat Merchant
GRAB RMIO()‘3 W - Portal

OTP Verification
< Hurry Up & Activate
8 . Enter OTP Code sent to email d*=#+=ssssssss t@gmail.com
Your Credit Card-i Now
135341
S attempt(e) left

Campaign period from
15 November till 31 December 2023 Resend OTP

- 22 “
Terms and conditions apply
Minimum spend of RM150 within campaign period Back to Login

when you activate your Credit Card-i

Step 7: Fill in the OTP code and click ‘Submit’. User will now be able to access
BMMB Merchant Portal.



3.0 CHANGE

[Ebh Transactions
& Pprofile
(@ Payment Link

# Service Request

~ Bank Muamalat Merchant Portal

fa Home Merchant ID :  800000000000001 - BANK MUAMALAT SHOP HQ

PASSWORD

Total Transactions

Total Volume

13 RM 5,011.80

01 January 2025 - Present 01 January 2025 - Present

My Sales Performance

I Vieskly Saies (RM)

20250002 20250903 20250004 20250905 20250906 20250907

Volumes

[ sales (RM)

[
Apr 2025 May 2025 Jun 2025 u2025

Transactions
[ Transacton Count
"
10
9

8
7
6
5
4
3
2
1
0

Aot

2025 May 2025 Jun 2025 Jul 2025

Aug 2025 Sep 2025

Aug 2025 Sep 2025

Step 1: Click ‘Change Password” from the drop-down menu in User’s Login Info.

-
b Home

= Transactions

2y Profile

I£] Service Request

f:{;) Payment Link

Change Password

Old Password

CLTTTTTrrT

Confirm Password

ELTTTTrTren

8mmmns v

Step 2: Fill in ‘Old password’. Create ‘New Password” and ‘Confirm” password.

Click ‘Submit’

10




e iy
Viiany Bank Muamalat
Bt e, tyether

.. Home

[Eb Transactions

INFO

& Profile

Your password has been successfully
changed!

@ Payment Link

#) Service Request

Step 3: Click ‘OK’. Password will be successfully changed. The next login to the
merchant portal will be using the new password.

11



4.0 LOGOUT MERCHANT PORTAL

P
Blnklﬁﬂﬂ‘.u‘a"m:dl?: e
A Change Default Merchant
Bank Muamalat Merchant Portal o
nge Password
fa Home Merchant ID :  800000000000001 - BANK MUAMALAT SHOP HQ v - B
Transactions Total Transactions Total Volume Volumes
[ sales RM)
13 RM 5,011.80 3500
Profile 3,000
01 January 2025 - Present 01 January 2025 - Present 2500
@ Payment Link 2000
1500
My Sales Performance
1,000
# Service Request
I Vesky Saies (RM) 500
1600
0
1400 Apr 2025 May 2025 Jun 2025 012025 Aug2025 Sep 2025
1200 Transactions
[ Transaction Count
1,000 1
10
00 s
s
500 7
5
a0 5
4
200 3
2
1
20250902 20250903 2025.09-04 20250905 20250906 2025.00.07 20250908 0
Apr2025 Vay 2025 Jun 2025 Ju12025 Aug 2025 Sep 2025

Step 1: Click ‘Logout’ from the drop-down menu in the User’s Login Info.

Confirmation

Confirm to logout now?

Step 2: The confirmation message will prompt. Click “Yes’ to log out or ‘No’ to
continue.

12



5.0 SETTING FOR DEFAULT MERCHANT
*** Applicable for Parent Merchant only

" ,n. '800000000000001 v
iy O
B Bank Muamaiat

Bt e g

—_—
(Change Default Merchant
Bank Muamalat Merchant Portal el
Logout
%2 Home MerchantID :  800000000000001 - BANK MUAMALAT SHOP HQ v -
[Eh Transactions Total Transactions Total Volume Volumes
[ Sales RM)
13 RM 5,011.80 300
& Profile 2
3000
01 January 2025 - Present 01 January 2025 - Present 2500
@ Payment Link 2000
1500
My Sales Performance

% Service Request

M Vieekdy Sales (RM)

500
1500
o
1400 Aor 2025 May 2025 Jun 2025 12025 A9 2025 Sep2025
1200 Transactions
[ Transection Count
1,000 "
10
80 9
8
600 L4
s
0 5
4
200 3
2
1
20250002 20250003 20250904 20250905 20050906 20050907 20250808 0
Apr2025 May 2025 Jun 2025 2025 Aug 2005 Sep 2025

Step 1: Click ‘Change Default Merchant’ from the drop-down menu in User’s Login
Info.

70 BankMuamaiat
Bt e hgches

Bank Muamalat Merchant Portal

f Home
[Eh Transactions Change Default Merchant
O, Profile Merchant ID

800000000000001 - BANK MUAMALAT SHOP HQ ke

@ Payment Link 2000000000001 - RANK MUAMALAT SHOP H
' 800000000000002 - BANK MUAMALAT SHOP 1
800000000000003 - BANK MUAMALAT SHOP 2

# Service Request

Step 2: Select preferred default Merchant ID from drop down-menu in Merchant ID.

13



z ©, 800000000000001
St E
B BankMuamalat

Bt e hgehe

Bank Muamalat Merchant Portal

T Home
[Eh Transactions Change Default Merchant
8 Profile Merchant ID

800000000000001 - BANK MUAMALAT SHOP HQ

(D Payment Link D

A Service Request

Step 3: Click ‘Submit’.

vt
BN BankMuamaiat
Rummaint

fe Home

b Transactions

, Profile
@ Payment Link INFO
# Service Request Default Merchant has been changed

successfully!

Step 4: Click ‘OK’. The default merchant on the homepage will be successfully
changed.

14



6.0 UPDATE PROFILE DETAILS

Conimet
7 BankMuamaiat
upmans

Ta Home

[Eb Transactions

Payment Link

Personal Details

&

Contact Person

# Service Request

Phone No
Email

Address

800000000000001 v Terminal

Trade Name : BANK MUAMALAT SHOP HQ . 12341242
Ecommerce (YR

DBA Name : BANK MUAMALAT SHOP HQ i

Merchant ID : 800000000000001

Account Number 187
Merchant Payment Account : 12070006945717

: DANIAL ZAKARIA
1 011-19779143
: danialmuamalat@gmail.com

: BMMB HQ, JALAN MELAKA, , , ,

Bank Muamalat Merchant Portal

® Active
® Inactive

Step 1: Click ‘Profile’

fa Home

[Eh Transactions Personal Details

Contact Person

& Profile
@ Payment Link

# Service Request

Phone No
Email

Address

Tab in the Menu Bar.

800000000000001 v Terminal
Trade Name : BANK MUAMALAT SHOP HQ . 12341242
Ecommerce (YR
DBA Name : BANK MUAMALAT SHOP HQ
Merchant ID : 800000000000001
Account Number :87

Merchant Payment Account : 2070006945717

: DANIAL ZAKARIA
1 011-19779143
: danial. muamalat@gmail.com

: BMMB HQ, JALAN MELAKA, , , ,

Bank Muamalat Merchant Portal

* Active
® Inactive

Step 2: Click “Update Details’

15



o
B BankMuamaiat
Mummalnt

Bank Muamalat Merchant Portal

Ta Home
Service Request

[Eh Transactions

Merchant ID

Profile 800000000000001 - BANK MUAMALAT SHOP HQ

@ Payment Link Request Type *

UPDATE DETAILS
# Service Request

Details *

Change My Address:
Lot-123, Bangunan ABC, Jalan Pelangi, 50100, Kuala Lumpur

Remaining Characters: 423

File Upload (Max Size: 10 MB)

Choose File  BMMBjpg

=

Step 3: Fill in ‘Details” and “Upload File’ if required (File size should be below 10
MB). Click ‘Submit’

Z e
Bank Muamalat
Bt b rglhs

Te Home

[Eh Transactions

° Profile

@ Payment Link INFO

# Service Request Service Request has been sent

successfully!

Step 4: Click ‘OK’. The request will be sent to the Merchant Admin to be processed.

16



7.0 DOWNLOAD MERCHANT STATEMENT (DAILY)

Mol iy
N BankMuamaiat ‘
Better o, s

e Home
&, Profile
Payment Link

(%) Service Request

Bank Muamalat Merchant Portal

Transactions List

Terminal ID  Transaction Type
12341242 SALES

12341242 SALENOAUTH
12341242 SALES

-

Retreival Reference No (RRN)

510211933410

510211933410

510211933409

Approval Code

984182

984182

818934

Amount

199.90

199.90

155.00

Transaction Date

12/04/2025 | 11:29:46

12/04/2025 | 11:29:29

12/04/2025 | 11:28:43

Status

@ settled

@ Settled

@ settled

8 800000000000001 v

Settled Date  Action

14/04/2025
30/04/2024  ((RequestRefund )
14/04/2025

Step 1: Click ‘Transaction” Tab at the Menu Bar.

e el
P Bank Muamalat
Better o, gchvr

e Home

[Eh Transactions

& Profile

Payment Link

(%) Service Request

Bank Muamalat Merchant Portal

Transactions List

Terminal ID  Transaction Type
12341242 SALES

12341242 SALENOAUTH
12341242 SALES

-0

Retreival Reference No (RRN)

510211933410

510211933410

510211933409

Approval Code

984182

984182

818934

Amount

199.90

199.90

155.00

Transaction Date

12/04/2025 | 11:29:46

12/04/2025 | 11:29:29

12/04/2025 | 11:28:43

Status

@ settled

@ settled

@ settlied

/2, 800000000000001

-Download

Settled Date  Action

14/04/2025
30/04/2024
14/04/2025

Step 2: Click “Filter’

17



Fa) amaiat
Bank Muamalat

Bt b e

= Home Report Options

[Eh Transactions

Option : | Transaction Report

|_Transaction Renort
%) Profile Payment Advice
N Merchant Statement
Parent Payment Advice
Payment Link Parent Statement

[#) Service Request

- @

Step 3: Select ‘Payment Advice’.

OB BankMuamaiat

e b e

fa Home Report Options

Zh Transactions Option :  Payment Advice

O, Profile

Filter By
April 2025
#) Service Request Mo Tu We Th Fr sa
, Dowood
31 1 2 5

78 9

|3 15 16

Q: -

Step 4: Select preferred ‘Date’.

18



BN BankMuamaiat

ot b g

Report Options

-
e Home

[Eh Transactions Option Payment Advice

Profile
Filter By
Advice Date : 2025-04-14

@ Payment Link

® Service Request

Download

Step 5: Click “‘Download’.

19



8.0 DOWNLOAD MERCHANT STATEMENT (MONTHLY)

O Bankpuamaiat

e b e

fa Home

Transactions

&, Profile

Payment Link

Bank Muamalat Merchant Portal

Transactions List

Terminal ID  Transaction Type  Retreival Reference No (RRN)  Approval Code  Amount Transaction Date Status Settled Date  Action
% Service Request
00600000 VSALES 510409000431 943013 780 14/04/2025|09:32:59  @Settled  14/04/2025
00600000 SALES 510409000429 777764 1537.95 14/04/2025]09:32:09 @ Settled  14/04/2025
00600000 SALES 510409000428 273510 4715 14/04/2025)|09:31:13  @Settled  14/04/2025
00600000 SALES 510409000427 108261 28210 14/04/2025|09:30:49 @ Settled  14/04/2025
00600000 SALES 510409000426 282020 755 14/04/2025109:30:11  @Settled  14/04/2025 Reauest Refund
Q: -
Step 1: Click ‘Transaction” Tab at the Menu Bar
plL :
S O, 600000
OB Bank Muamaiat =
e
Home Bank Muamalat Merchant Portal
Profile
Transactions List

Payment Link

Terminal ID  Transaction Type  Retreival Reference No (RRN)  Approval Code  Amount Transaction Date Status Settled Date  Action
& Service Request

00600000 VSALES 510409000431 943013 7.80 14/04/2025]09:32:59 @ Settled  14/04/2025
00600000 SALES 510409000429 777764 1,537.95 14/04/2025|09:32:09 @ Settled  14/04/2025
00600000 SALES 510409000428 273510 4715 14/04/2025]|09:31:13 @ Settled  14/04/2025
00600000 SALES 510409000427 108261 28210 14/04/2025|09:30:49 @ Settled  14/04/2025
00600000 SALES 510409000426 282020 755 14/04/2025109:30:11  @Settled  14/04/2025  [Reouest Refund

Step 2: Click “‘Download’.

20




ot et
N Bank Muamalat
Bt b oyt

.. Home
G] Transactions
& Profile

Payment Link

%] Service Request

Q@

Report Options

Option : ‘ Payment Advice

Parent Payment Advice
Parent S

Advice Date~=

800000000000001 v

Step 3: Select “‘Merchant Statement’.

o
O Bank puamaiat
Pummalat

-
s Home

b Transactions

Profile

@ Payment Link

¥

Service Request

Report Options

Option :  Merchant Statement

Filter By

Statemen{Year } | 2024 v

2022

2023

Step 4: Select preferred “Year’ & ‘Month’.

21



O Bankpuamaiat

Bt b e

-
s Home

[Eb Transactions

O, Profile

# Service Request

Q: -

Report Options

Option :  Merchant Statement

Filter By

Statement Year : 2024 v  Month :

Downloa:

Step 5: Click “‘Download’.

22



9.0 DOWNLOAD TRANSACTION REPORT

A mankz
£2 Home Bank Muamalat Merchant Portal

& Profile N B
Transactions List m

Payment Link

Terminal ID  Transaction Type  Retreival Reference No (RRN)  Approval Code  Amount Transaction Date Status Settled Date  Action

# Service Request
00600000 VSALES 510409000431 943013 780 14/04/2025]09:32:59 @ Settled  14/04/2025
00600000 SALES 510409000429 777764 1537.95 14/04/2025]09:32:09 @ Settled  14/04/2025
00600000 SALES 510409000428 273510 4715 14/04/2025)|09:31:13  @Settled  14/04/2025
00600000 SALES 510409000427 108261 28210 14/04/2025|09:30:49 @ Settled  14/04/2025
00600000 SALES 510409000426 282020 755 14/04/2025109:30:11  @Settled  14/04/2025 Reauest Refund

Q: - -

Step 1: Click ‘Transaction” Tab at the Menu Bar.

P Bankpuamaiat

e b e

s Home Bank Muamalat Merchant Portal

Transactions

EXTI
Profile ) .
Transactions List

Payment Link

Terminal ID  Transaction Type  Retreival Reference No (RRN)  Approval Code  Amount Transaction Date Status Settled Date  Action

& Service Request
00600000 VSALES 510409000431 943013 780 14/04/2025|09:32:59  @Settled  14/04/2025
00600000 SALES 510409000429 777764 1,537.95 14/04/2025|09:32:09 @ Settled  14/04/2025
00600000 SALES 510409000428 273510 4715 14/04/2025]|09:31:13 @ Settled  14/04/2025
00600000 SALES 510409000427 108261 28210 14/04/2025|09:30:49 @ Settled  14/04/2025

00600000 SALES 510409000426 282020 7.55 14/04/2025109:30:11 @ Settled  14/04/2025 Reouest Refund

@

Step 2: Click “Filter’.

23



A Bankpuamaiat

Bt b e

P Home Filter Options

[Eb Transactions MerchantID : 600000 - BMMB UAT TEST 600000 v

Terminal ID | : | 00600000

O, Profile

Status
@) Payment Link

Date From

# Service Request

Step 3: Select the preferred “Terminal ID’. Select ‘Blank” if prefer all terminals.

s
OB BankMuamaiat
e o e
= Home Filter Options
[Eb Transactions Merchant ID : 600000 - BMMB UAT TEST 600000 v
Profile Terminal ID 00600000

Status : | Settled

@ Payment Link

Date From

Approved
Processing
Rejected

# Service Request

Step 4: Select “Settled” Status.

24



et
O Bank Muamaiat
ot b e

-
s Home
b Transactions

profile

@ Payment Link

&

Service Request

o

Filter Options

Merchant ID :

Terminal ID

Status

600000 - BMMB UAT TEST 600000

00600000

Settled

2024-04-15  To:

April 2024
Su Mo Tu We Th Fr

Step 5

: Select Preferred ‘Date’.

o
O Bankuamaiat
(Pluamalet

e Home

[Eb Transactions
& Profile

@) Payment Link

A Service Request

Filter Options

Merchant ID :

Terminal ID

Status

Date From

600000 - BMMB UAT TEST 600000 v

00600000

Settled

2024-04-15  To: 2024-04-18

Apply Filters

Step 6: Click “Apply Filters’.

25



N Bankuamaiat

Bt b s —

Bank Muamalat Merchant Portal

Yo Home
[Eh Transactions
O Profile . .
Transactions List
@ Payment Link
Terminal D Transaction Type  Retreival Reference No (RRN) ~ Approval Code ~ Amount Transaction Date Status Settled Date  Action
% Service Request
00600000 VSALES 510409000431 943013 780 14/04/2025]09:3259 @ Seitled  14/04/2025
00600000 SALES 510409000429 777764 153795 14/04/2025|09:3209 @ Sett 14/04/2025
00600000 SALES 510409000428 273510 4745 14/04/2025|0931:13 @ Settled  14/04/2025
00600000 SALES 510409000427 108261 28210  14/04/2025 | 09:30:49 14/04/2025
00600000 SALES 510409000426 282020 7.55  14/04/2025109:30:11 14/04/2025 Reauest Refund

Q: -

Step 7: Click ‘Download’.

J) 800000000000001

ety
BN Bank Muamaiat
Bt v e
f@ Home Report Options
Eb Transactions Option : ‘ Transaction Report

Transaction Report

Profile Payment Advice
Merchant Statement
Parent Payment Advice

Payment Link Parent Statement

(% Service Request

@

Step 8: Select “Transaction Report’.

26



B Bank Muamaiat

Bt o s
Y& Home Report Options
[Eb Transactions Option :  Transaction Report
Profile _—
Download

@ Payment Link

A Service Request

0: 5 >

Step 9: Click ‘Download’.
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10.0 DOWNLOAD PARENT MERCHANT STATEMENT (DAILY)
*** Applicable for Parent Merchant only

©, 800000000000001
- o

B Bank Muamaiat &S

Bt e, ycther

Bank Muamalat Merchant Portal

= Home
Transactions List
&, Profile

Payment Link

Terminal ID  Transaction Type  Retreival Reference No (RRN) Approval Code Amount Transaction Date Status Settled Date  Action

¥ Service Request 12341242 SALES 510211933410 984182 19990  12/04/2025|11:29:46 @ Seitled  14/04/2025
12341242 SALENOAUTH 510211933410 984182 199.90  12/04/2025 | 11:29:29 @ settled  30/04/2024
12341242 SALES 510211933409 818934 155.00  12/04/2025 | 11:28:43 @ settled  14/04/2025

0

Step 1: Click “Transaction” Tab at the Menu Bar.

25 et ©, 8000000000001 v
Bank Muamalat
Beter e s

Bank Muamalat Merchant Portal

:- Home

=D

[Eh Transactions

Transactions List
&, Pprofile

Payment Link

Terminal ID  Transaction Type  Retreival Reference No (RRN) Approval Code Amount Transaction Date Status Settled Date  Action

¥ Service Request 12341242 SALES 510211933410 984182 19990  12/04/2025|11:29:46 @ Seitled  14/04/2025
12341242 SALENOAUTH 510211933410 984182 19990  12/04/2025|11:29:29 @ Settled  30/04/2024
12341242 SALES 510211933409 818934 15500 12/04/2025|11:28:43 @ Settled  14/04/2025

0

Step 2: Click “Filter’
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o /=, 800000000000001
N BankMuamaiat
Bettr lves, fegether

.. Home

Report Options

b Transactions Option : | Transaction Report

Transaction Report
y Profile Payment Advice
- Merchant Statement
Parent Payment Advice

Payment Link arent Statement b |

(%] Service Request

9

Step 3: Select ‘Parent Payment Advice'.

Y iy /[~ 800000000000001
Bank Muamalat
Bt v, bycher

July 2024

Su

& Home Report Optio °
7

= ) 14

=h Transactions Option :  Pal o
28

O, Profile

Filter By

Payment Link

Advice Date I 2 [

(%] Service Request

0

Step 4: Select preferred ‘Date’.
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e el
BB Bank Muamalat
Pamal

e Home

[Eh Transactions
Profile

Payment Link

(%] Service Request

Report Options

Option :  Parent Payment Advice

Filter By

Advice Date : 2024-07-22

@

/2, 800000000000001

Step 5: Click ‘Download’.
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11.0 DOWNLOAD PARENT MERCHANT STATEMENT (MONTHLY)
*** Applicable for Parent Merchant only

S Bank Muamaiat
Plupmalst

%, Profile

@ Payment Link

# Service Request

Bank Muamalat Merchant Portal

Transactions List

Terminal ID

00600000
00600000
00600000
00600000

00600000

15

Transaction Type
VSALES

SALES

SALES

SALES

SALES

Retreival Reference No (RRN)

510409000431

510409000429

510409000428

510409000427

510409000426

Approval Code

943013

777764

273510

108261

282020

Amount

1537.95

4715

28210

3
@

Transaction Date

14/04/2025 | 09:32:59

14/04/2025 | 09:32:09

14/04/2025 | 09:31:13

14/04/2025 | 09:30:49

14/04/2025 109:30:11

@ Settled

@ Settled

@ Settled

@ Settled

Settled Date

14/04/2025

14/04/2025

14/04/2025

14/04/2025

14/04/2025

Action

T

Request Refund

Reauest Refund

Step 1: Click “Transaction” Tab at the Menu Bar.

S Bank Muamaiat
Pluamarat

Home

Transactions

Profile

Payment Link

5

¥

Service Request

Bank Muamalat Merchant Portal

Transactions List

Terminal ID

00600000
00600000
00600000
00600000

00600000

Q:

Transaction Type

VSALES

SALES

SALES

SALES

SALES

Retreival Reference No (RRN)

510409000431

510409000429

510409000428

510409000427

510409000426

Approval Code

943013

777764

273510

108261

282020

Amount

1.537.95

4715

28210

~
@

Transaction Date

14/04/2025 | 09:32:59

14/04/2025 | 09:32:09

14/04/2025 | 09:31:13

14/04/2025 | 09:30:49

14/04/2025 1 09:30:11

@ Settled

@ Settled

@ Settled

@ Settled

@ Settled

Settled Date

14/04/2025

14/04/2025

14/04/2025

14/04/2025

14/04/2025

=3

Action

Case ID: 4116705
Request Refund
Request Refund

Reauest Refund

Step 2: Click ‘Download’.
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m ke iy O 800000000000001
Bank Muamalat .
Befter e epeber

@ Home Report Options

Eh Transactions

Option : ‘ Transaction Report

Transaction Report
O, Profile Payment Advice
Merchant Statement
Parent Payment Advice
@ Payment Link Parent Statement

[ service Request

0

Step 3: Select ‘Parent Statement’.

m e el 800000000000001
Bank Muamalat
Bt s, tycher

= Home Report Options
[h Transactions Option :  Parent Statement
%) Profile .
Filter By
Payment Link Statement Year| : ‘ 2025 v | |Month|: 05 v

2022
2023

(A Service Request

)

Step 4: Select preferred “Year’ & ‘Month’.
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A iy 800000000000001 v
2 Bank Muamaiat
Bt b et 7

e Home Report Options

Eb Transactions Option : | Parent Statement

2 Profile

Filter By

Payment Link Statement Year : 2025 ¥ Month : 05 Vv

%] Service Request -
Close Download |

-0

Step 5: Click ‘Download’.

33



12.0 REQUEST FOR REFUND
*** Applicable for ‘settled” transactions only

ke clip
N Bank Muamalat
Bt s oylhr

& Home
s Transactions List
Transactions
8 Profile
Terminal  Transaction Retreival Reference No  Approval Settled
D Type (RRN) Code Amount  Transaction Date  Status Date Action
Payment Link
00600000 SALES 510723000442 362171 100000  17/04/2025|23:1836 @ Settled  17/04/2025  ((Ragsesthetons
3]
#) Service Request 00600000 SALES 510723000441 150000 17/04/2025|23:1807 @ Rejected
00600000 SALES 510723000440 535929 150000  17/04/2025|23:1601 @ Settled  17/04/2025  ((Regpestretond
Q: -
ick ion” Tab at th.
.
Step 1: Click ‘Transaction” Tab at the Menu Bar.
O, 600000
P tatard
2B Bank Muamalat L2
Better e fgclbr -
e Home
= : Transactions List
Eh Transactions
LO) Profile
Terminal  Transaction Retreival Reference No  Approval Settled
D Type (RRN) Code Amount  Transaction Date  Status Date Action
@ Payment Link
00600000 SALES 510723000442 362171 100000 17/04/2025| 231836 @ Setiled  17/04/2025
o )
. 1Service Reques‘ 00600000 SALES 510723000441 150000  17/04/2025 | 23:18:07 .Rejecled
00600000 SALES 510723000440 535929 150000  17/04/2025] 231601 @ Settled  17/04/2025  ((Reauest Retond
< ‘ 2 1 >

Step 2: Select the preferred transaction and click ‘Request Refund’ button.
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72 BankMuzmaiat ‘
Bete e ogelbr
Request Type *

Te Home REQUEST REFUND

. Details *
Ia) Transactions

&, Profile Customer paid with cash. Attached herewith invoice

& Receipt for further action.‘

@) Payment Link

Remaining Characters: 320

[# Service Request
File Upload (Max Size: 10 MB)

Choose File  No file chosen

Submit I~

Step 3: Fill in the details of the transaction or specific request.

amalat . 600000 -
O BankMuamalat ey
Beter s, fogeter
Request Type *
Te Home REQUEST REFUND
Details *

BJ Transactions

Retreival Reference No (RRN): 510723000442, Transaction Date: 17/04/2025
8 Profile Customer paid with cash. Attached herewith invoice
& Receipt for further action.
@ Payment Link

Remaining Characters: 320

# service Request

File Upload (Max Size: 10 MB)

Choose File | Resit_Invoice (17-03-2024).png J

Submit

Step 4: Upload any proof of transaction i.e., invoice/sales receipt/ any other
relevant to the transaction (File size should be below 10 MB).
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N Bank Muamalat
Better

s tyetir

.'.' Home

E) Transactions

8 Profile

@) Payment Link

Service Request

Request Type *

REQUEST REFUND

Details *
Retreival Reference No (RRN): 510723000442, Transaction Date: 17/04/2025

Customer paid with cash. Attached herewith invoice
& Receipt for further action.

Remaining Characters: 320

File Upload (Max Size: 10 MB)

Choose File  Resit_Invoice (17-03-2024).png

=

Step 5: Click ‘Submit’.
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13.0 VOID TRANSACTION
*** Applicable for E-Commerce Merchant only
*** Applicable for ‘Unsettled” Transactions (Before End of Day)

ke cliy
m Bank Muamalat
B s e

®2 Lome Bank Muamalat Merchant Portal

& Pprofile . . ;
Transactions List Filter

@ payment Link

Terminal ID  Transaction Type  Retreival Reference No (RRN) ~ Approval Code  Amount Transaction Date Status Settled Date  Action
[# service Request

12341242 SALES 513414933711 707684 13250  14/05/2025 142929 @ Approved

12341242 SALES 513414933710 872932 1500 14/05/2025 | 142758 @ Approved

12341242 SALES 513411933708 050 14/05/2025 | 11:5424 @ Rejected

12341242 SALES 513411933707 5000 14/05/2025|11:49:47 @ Rejected

o

Step 1: Click “Transaction” Tab at the Menu Bar.

b

2 Home Bank Muamalat Merchant Portal

[Eb Transactions

& profile i .
Transactions List

Payment Link

Terminal ID  Transaction Type  Retreival Reference No (RRN) ~ Approval Code ~ Amount Transaction Date Status Settled Date  Action
%] Service Request

12341242 SALES 513414933711 707684 13250  14/05/2025]14:2929 @ Approved @

12341242 SALES 513414933710 872932 1500 14/05/2025 | 1427:58 @ Approved

12341242 SALES 513411933708 050  14/05/2025 | 11:54:24 @ Rejected

12341242 SALES. 513411933707 5000 14/05/2025|11:49:47 @ Rejected

0: -

Step 2: Select the preferred transaction and click “Void” button.
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8 800000000000001

Al el
A Bank Muamalat
Bethe lves, tycther

-. Home

‘Ew Transactions o s
Confirmation?

& Profile Are you sure want to void this

transaction?

Payment Link

(&) service Request

Step 3: Click “Yes'.

800000000000001 v

A BankMuzmaiat

Bt e,y

e Home
[Zh Transactions
INFO

&, Profile T
Void successful!

Payment Link

[ Service Request

Step 4: Click ‘OK’.
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14.0 GENERATE PAYMENT LINK
*** Applicable for E-Commerce Merchant only

e ., 800000000000001
o
72BN Bank Muamalat H =
Bt e fgetir -

&2 ome Bank Muamalat Merchant Portal

Transacti 5
Eb Transactions Create Payment Link (£ Commerce Merchant Only)

& profile

Merchant ID
Payment Link | 800000000000001 - BANK MUAMALAT SHOP HQ E.d
(% Service Request Amount (RM) *

Purpose of Payment *

Step 1: Click ‘Payment Link” Tab in the Menu Bar.

o 800000000000001
BN BankMuamaiat
Bl b b _

e Merchant ID
= Home
$800000000000001 - BANK MUAMALAT SHOP HQ -
[Eb Transactions
Amount (RM) *
O,
& Profile 10050

@) Payment Link

Purpose of Payment *

) Baju Melayu
(& Service Request . "

Remaining Characters: 489

I Generate Link I
\
Copy Link

@  Link

Step 2: Fill in the “Amount’” and ‘Purpose of Payment’. Click ‘Generate Link’.

39



/=, 800000000000001 v

oy
BN BankMuamalat
el

Y Home
[Eh Transactions

& Profile
Confirmation?

@) Payment Link

Are you sure want to generate

payment link?

%] Service Request

Step 3: Click “Yes’. Payment Link will be successfully generated.

/-, 800000000000001

A Bankpuamaiat

et b bgchor

Merchant ID
-
@ Home
$800000000000001 - BANK MUAMALAT SHOP HQ -
[Eb Transactions
Amount (RM) *
& Profile 10050
@ P it Link
= Faymenttin Purpose of Payment *

Baju Melayu

% Service Request

Remaining Characters: 489

Generate Link

@  https://3dsecureczuat.muamalat.com.my/3dss/pymtLinkProcess/t

=

Step 4: Click ‘Copy Link’. Merchant now can share the link with the customer for the

payment process.



15.0 SERVICE REQUEST

ke ety 800000000000001 v
T Bank Muamaiat
Better lve, egetr

&2 Home Bank Muamalat Merchant Portal

Eb Transactions

Service Request

8 Profile
Merchant ID
payment Link 800000000000001 - BANK MUAMALAT SHOP HQ v
reavestbee?
\ v
Details *

Step 1: Click ‘Payment Link” Tab in the Menu Bar.

m
e i /2, 8000000000001 v
m Bank Muamalat
Bt e, bgether

800000000000001 - BANK MUAMALAT SHOP HQ b

s@ Home
Request Type *

[33 Transactions

& profile MERCHANT PORTAL OTP
REQUEST REFUND
UPDATE DETAILS
@) Payment Link — -

(% service Request Remaining Characters: 500

File Upload (Max Size: 10 MB)

Choose File  No file chosen

Step 2: Select the preferred “Request Type”.
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Eb Transactions

& Profile

Payment Link

A Service Request

/7, 800000000000001 v

800000000000001 - BANK MUAMALAT SHOP HQ

Request Type *

OTHERS W

Details *

| want to request for 2 additional terminals.

Remaining Characters: 455

File Upload (Max Size: 10 MB)

Choose File  BMMB,jpg

=N

Step 3: Fill in the “Details” and upload any supporting documents if required (File
size should be below 10 MB) and click “Submit”.

BN Bankuamaiat
Bettr s, ycier

e Home
Eb Transactions

Profile

Co

Payment Link

(% Service Request

/2, 800000000000001

Bank Muamalat Merchant Portal

Service Request @

Merchant ID

800000000000001 - BANK MUAMALAT SHOP HQ b

Request Type *

Details *

Step 4: Click “History” to view the service request history and progress.
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. 800000000000001

O Bank Muamalat 2

o Bank Muamalat Merchant Portal

s@ Home

@1 Transactions
Service Requests List 800000000000001 v
& Profile
@) Payment Link Case ID Created Datetime Event Code Status Closed Datetime Remarks
(% service Request 4123102 Sep 8, 2025 12:27:11 PM OTHERS Work In Progress
4123101 Sep 8, 2025 12:24:01 PM OTHERS Closed Sep 8, 2025 12:29:01 PM View,
4123100 Sep 8, 2025 10:37:45 AM UPDATE DETAILS Closed Sep 8, 2025 1:06:02 PM

Step 4: Click “View” to view the remarks message.

- END OF USER GUIDE -
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