
 

TAKAFUL CLAIM DOCUMENTS CHECKLIST 

 

Customer Name :  Customer ID 
No 

:  

Claimant Name :  Claimant ID 
No 

:  

Correspondence 
Address  

:  
 
 
 
 

Relationship 
to the 
customer 
(deceased) 

:  

Email address :  Claimant Tel 
No 

:  

Financing 
Account No 

:  Financing 
Amount  

:  

Takaful 
Operator 

:  Claim for  : GCT 
MRTT 

 
List of documents required to be fill up and submit by Branch are as follow: 

 DOCUMENTS REQUIRED : 

 

DEATH 

 
 Certified True Copy of Claimant’s NRIC 

 Certified True Copy of Deceased’s NRIC 

 Copy of Death Certificate 

 Post-mortem Report (accident case) 

 Certified True Copy Police Report (accident case) 

 
TOTAL & 
PERMANENT 
DISABLEMENT (TPD) 

 
 TPD Claim Form 

      (duly completed & signed by Claimant & BMMB Branch Staff) 
 TIFB – Claimant statement  
 GETB – Claimant statement  
 STMB – Disability Claim Form 
        Etiqa – TPD Claim Form  
        Sun life -  TPD Claim Form 
        Zurich – TPD Claim Form 
 

 Copy of Claimant’s NRIC 

 Medical Report (when first diagnosed with TPD) 

 TPD Claim Doctor Statement (six months after occurrence of TPD) 

 Medical Report from SOCSO (Keputusan Jemaah Doktor PERKESO) / 

Labs Investigation Report (if any) 

 Termination / Resign Letter from Employer (if any) 

 Certified True Copy of Police Report (accident case) 

 


