AN amalat
Bank Muamalat

PRE S S RELEA SE for immediate release

BANK MUAMALAT WINS TWO PRESTIGIOUS HONOURS AT THE ISLAMIC
RETAIL BANKING AWARDS 2025

KUALA LUMPUR, 20 November 2025 - Bank Muamalat Malaysia Berhad (Bank Muamalat)
has been honoured with the IRBA Excellence Award for Islamic Retail Banking in Malaysia
2025 and a special accolade as Best Islamic Retail Bank for Social Finance Initiatives in
Malaysia 2025 at the Islamic Retail Banking Awards (IRBA) 2025 held in Karachi, Pakistan.

These recognitions further strengthen Bank Muamalat’s position as a trusted and innovative
full-fledged Islamic financial institution committed to driving inclusive growth and
community development.

Bank Muamalat's commendable achievements in the retail banking segment reflect its focus
on enhancing customer experience, expanding digital accessibility, and strengthening
financial inclusion. In line with its vision of creating Better Lives, Together, the Bank's retail
strategy continues to deliver Shariah-compliant and customer-centric financial solutions
tailored to meet the diverse needs of Malaysians from all walks of life.

The award for social finance highlights Bank Muamalat’s commitment to empowering
communities through initiatives such as iTEKAD, Wakaf Muamalat and the Jariah Fund. These
programmes provide micro-entrepreneurs and vulnerable groups with access to financing,
business mentorship, and social mobility opportunities aligned with the goal of improving
societal economic well-being.

Both awards were received on behalf of the Bank by Mohamad Zalman Jalil, Director of Retail
Banking, Bank Muamalat.

Organised by the Cambridge Institute of Islamic Finance (Cambridge IFA), United Kingdom,
the IRBA aims to recognise institutions that demonstrate excellence, innovation, and
leadership in Islamic retail banking. Winners are selected through a global assessment
involving more than 130 Islamic banks using an exclusive benchmarking model developed in
collaboration with Hamdan Bin Mohammed Smart University, Dubai.

Datuk Khairul Kamarudin, President and Chief Executive Officer of Bank Muamalat, said
“This recognition reflects Bank Muamalat’s commitment to excellence and innovation in
Islamic retail banking. We are honoured by the acknowledgment of our efforts in social
finance, reaffirming our belief that Islamic banking should not only drive growth but also
create meaningful impact within the community.”

Now in its 11th year, the IRBA serves as a global platform celebrating excellence in Islamic
financial institutions across the GCC, Asia, Africa, and other regions. The awards ceremony
is held in conjunction with the Islamic Retail Banking Summit, which brings together industry
leaders and experts from around the world to discuss innovation, sustainability, and the
future direction of Islamic finance.
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For more information on Bank Muamalat’s products and services, customers can visit
www.muamalat.com.my or contact the Customer Service Centre at 03-2600 5500.

End

Any media inquiries related to Bank Muamalat, please contact:
Mohd Nazrul Hafizi | mohd.nazrul.hafizi@muamalat.com.my | +6017 921 1384
Hawa Ali | siti.norhawa@muamalat.com.my | +6019 239 2077

About Bank Muamalat Malaysia Berhad (Bank Muamalat):

Bank Muamalat is a leading Islamic bank committed to providing “Better lives, together” though innovative financial solutions
aligned with Shariah principles. With a dedication to create positive change in the financial industry and strong focus on
customer satisfaction, Bank Muamalat offers a wide range of products and services tailored to individuals, businesses, and
institutions.
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