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Frequently Asked Question (FAQ)
BizSolution: DuitNow QR Campaign

When is the program period?

The campaign starts from 01 March 2026 until 31 May 2026

Who is eligible to join the program?

e Open to all registered M-SME merchants
e Participating of M-SME merchants must have an active Current Account-i (CA-i) with
BMMB.

What is the minimum DuitNow QR (DNQR) transaction amount that merchants need to
receive to qualify for the campaign?

Merchants must receive minimum RM10 per transaction

If I am a new merchant, what is the minimum number of transactions and deposit balance
required to be eligible for the prize?

NTB merchants must obtain a minimum of 200 transactions during Ramadan month, followed
by 300 transactions over two (2) months combined.

If I am an existing merchant, what is the minimum number of transactions and deposit
balance required to be eligible for the prize?

Existing-to-bank (ETB) merchants must obtain a minimum of 350 transactions during Ramadan
month, followed by 600 transactions over two (2) months combined.

What are the prizes that merchants can win?

Below are the lists of prizes:

Prize Tier Prizes Number of Winners
| Mol B 205X z
2nd Prize Cash Prize RM5,000 4
3rd Prize Cash Prize RM3,000 10
Consolation Prizes Cash Prize RM300 200
Total Prizes 216
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How to select the winners from this campaign?

Winners will be selected through a balloting process, with the draw conducted upon the
completion of the campaign.

All merchants are eligible to earn entry points if they meet the minimum DNQR transaction
volume and minimum amount received.

New-to-Bank (NTB) merchants will receive a 3x multiplier on their entries.

Can I win more than one (1) prize for this campaign?

Each merchant is eligible to win only one (1) prize per category.

How are the winners notified?

Winners will be informed via email and phone call.

e Motorcycle reward winners will need to collect their prizes at the nearest branches.

e Cash Reward winners will get cash credited through Current Account-i (CA-i) with BMMB.




