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Frequently Asked Questions (FAQs)
FTA-i Boost+ Campaign

What is the promotion period of FTA-i Boost+ Campaign

*  The campaign runs from 1 May 2026 until 31 July 2026

Who is eligible to join the Campaign?

* Individual - New and existing Customers aged 18 years and above residing in
Malaysia (including Non-Residents)
* Sole proprietorship

What are the rates, tenures and minimum placement of the campaign?

Minimum Amount Tenure Product | *Campaign Profit Rates
6 months FTA-i 3.60%
RM 10,000
12 months | FTA-i 3.70%

*The Campaign Profit Rates may be revised should there be a change in Overnight Policy Rate (OPR) or at the Bank's
discretion.

What will happen to my FTA-i Boost+ Campaign account once it has reached maturity.

*  When your placement matures, if you do not renew it, your principal and any profit
earned will be credited to your Current Account, Savings Account, SURIA account,
or any other payment method accepted by the Bank.

*  When your placement matures, if you choose to renew your placement upon
maturity, the new FTA-i rate will follow the Bank’s current board rate at that time

Is partial withdrawal allowed?

e Partial withdrawal before maturity is not allowed

What are the available channels to join the campaign?

* Over The Counter (OTC) at any Bank Muamalat branch

What is the campaign’s profit payment term?

* Campaign profit payment will be made upon maturity
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What documents are required when making placement at the branch?

e Malaysian customers are required to bring their MyKad
e Permanent residents and foreigners are required to bring their MyPR, passport
and/or with valid VISA

Is this product covered by Perbadanan Insurans Deposit Malaysia (PIDM)

Yes, this product is protected by Perbadanan Insurans Deposit Malaysia (PIDM) up to
RM250,000 for each depositor.




