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Step 1: Log in to i-Muamalat

Visit the i-Muamalat website and log in
with your Username and Password.
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Manage your finances online
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Step 2: Go to Card Settings

Select “Settings” then click “Card”.
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Apply ®  Your last successful login 14/09/2026 11:21:09 AM . You have 0 pending transaction {s)
DuitNow ®  Your last failed login 14/09/2026 11:21:59 AM ®  You have 1 failed transaction(s)
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Money withdrawn from your insured depasit(s) is no longer protectad by PIDM if transferred to a non PIDM members.




Step 3: Select Your Card

Choose "Debit Card” or “Credit Card”
that you wish to manage.

Money withdrawn from your insured depasit(s) is no longer protected by PIDM if transferred to a non PIDM members.

Step 4: Select Card Not Present Transaction

Click "Card Not Present Transaction” and Choose the card
that you wish to apply the changes.
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Account Maney withdrawn from your insured depaosit(s) is no longer protected by PIDM if transferred to a non PIDM members.

Card Not Present Transaction

Select a Card to make changes
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Step 5: Enable or Disable Card
Not Present Transactions

Change the status either from “Deactivated” to “Activated”
or "Activated to "Deactivated and click Submit.
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Meoney withdrawn from your insured depclsi'l:{s] is no longer pmtecl:ed by PIDM if transferred to a non PIDM members.

Step 6: Approve Your Request

Approve the request via the i-MSecure
notification sent to your registered device.
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Please check the details below before
you confirm the transaction.

Please check the details below before
you confirm the transaction.

Transaction Type Card Not Present Transaction Transaction Type Card Not Present Transaction
Credit Card Type VISA PLATINUM Credit Card Type VISA PLATINUM
Credit Card Number XXXXXX9997 Credit Card Number XXXXXx9997
Current Status Activated Current Status Deactivated

| New Status Deactivated | | New Status Activated |

Did not perform this transaction? Call our Customer
Care Line for further assistance. Thank You.

Did not perform this transaction? Call our Customer
Care Line for further assistance. Thank You.




Step 7: Status Confirmation

Your card status will be displayed as “Activated” or “Deactivated”.

My Profile Settings ¥ p——— Contact Us LOGOUT

Card Not Present Transaction - Change Status : Confirmation
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Credit Card Type VISA PLATINUM
Card No. 0009997
Current Status Deactivated

I MNew Status Activated I

Do not dose or refresh. Transaction expires in 53 second(s).
Please tap the push notification on your device registered with i-MSecure to APPROVE or REJECT the transaction.
No push notification received? Follow these steps:
aq;u 1: Launch the i-Muamalat Mobilehpp

Step 2: Tap the i-MSecure icon
Step 3: Click "APPROVE"

BACK

Money withdrawn from your insured depasit(s) is no longer protected by PIDM if transferred to a non PIDM members.
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Card Not Present Transaction - Change Status : Confirmation

Are yousureymwan‘th}updabeﬂ'ie status for below card number?
Credit Card Type VISA PLATINUM

Card No. XXXXXX9997

Current Status Activated

I MNew Status Deactivated I
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Please tap the push notification on your device registered with i-MSecure to APPROVE or REJECT the transaction.

No push notification received? Follow these steps:
Step 1: Launch the i-Muamalat Mobile App
Step 2: Tap the i-MSecure icon
Step 3: Click "APPROVE"

BACK

Money withdrawn from your insured depasit(s) is no longer protected by PIDM if transferred to a non PIDM members.
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